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INTRODUCTION 



This booklet contains exercises that will show how well you can use certain 
skills that arc important to you in making effective purchase and money 
management decisions, understanding: the economic system and prdtectin? 
your rights as a consumer. Ypu probably will find someof the exercises quite 
easy and others more difficult, . 



DIRECTIONS FOR ANSWERING EXERCISES 



Each of the exercises is followed by several suggested answers. Choose the 
answer that you think is best, then locate the corresponding section on the 
separate answer sheet and fill in one oval for the answeryou have chosen, AH 
answers must be recorded on the answer sheet. 

Some exercises have answer choices listed down the page as shown in the 
exajnple below. 



Example 1 

If a 6-ounce can of soup costs 24<r, what is the cost per ounce? 



U) 


2<F 


(2) 


3? 


(3) 


4? 


(4) 


5«F 



(5) I don't know. 



Look at the front of the answer sheet. At the top of the page is the answer 
section for the Examples* Notice that for Example 1 the oval containing 
number ''3" has been filled in because answer choice number "3", 4?, is the 
correct answer. 



Now look at page 3 of the booklet. 



Some exercises huve answer choices that a;>i)":y ^i^; //rr'^etl mrH c.C the 
exercise^ as tthown in ExamplG 2, 



Example 2 

Is each of the following statements about credit cards correct or incorrect? 

Part A has been completed for you on the answer sheet. Do Parts B and C on 
your own and record your answers on the answer sheet* 







Correct 


Incorrect 


I don't know. 


A, 


All stores and restaurants 
will accept, credit cards 
instead of cash. 


(I) 


(2) 


(3) 


B. 


Most credit cards require 
your siKnaturo on the 
cards. 


(1) 


(2) 


(3) 




Vou can borrow money 
from a bank with some 
credit cards. 


(1) 


(2) 


(3) 



On the answer sheet* for Part A the oval containing number "2" has been 
filled in because the statement is incorrect . Not all stores and restaurants 
will accept credit cards instead of cash. For Part the right answer choice 
is number 'T*; for Part Ct the right answer choice is also number"!". If you 
did not fill in the ovals for these answer choices in Parts B and Ct do so now. 
Erase any other answers completely. 

There may be items in this booklet you cannotdo because they test things you 
have not yet been taught. If you do not know the answer, do not spend too 
much time on it. Fill in the "I don't know,'' oval on theanswer sheet and goon 
to the next question, U you have timet return to the ones you found difficult. 

If you wish to change your answer t erase your first answer completely* Do 
not make stray marks on the answ'er sheet. 

You will have forty minute^; to complete the exercises. You will be reminded 
at intervals how muirh time you have remaining. Work as rapidly and 
accurately ae; possible. 



Is it possible for a person to be influenced by an advertisement without be 
consciously aware of it? 



(1) Yes 

(2) No 

(3) I don't know. 
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Bill flaw an adVertidcmcnt in which a famous pro football player 
recommended a cologfne for men; Which of the following statements about 
this advertisement would most likely be accurate and which would be 
inaccurate? 



Accurate Inaccurate Idon'tlcnow. 



A, 


The player's comments 
probably represent the 
feelin^cs of most 
football players. 


(1) 


(2) 


(3) 


B, 


The player is probably 
also an export on the 
comparative qualities 
of cologne. 


(1) 


(2) 


(3) 


C, 


The player, is probably 
mn^kinfiT fho rpcnmmpiiHn.tinii 
in return for some type 
of payment. 


(1) 


(2). 


(3) 


D, 


The advertising company 
is probably concerned 
with having the viewer 
associate the cologne 
with someone famous. 


(1) 


(2) 


(3) 




The player's recommendation 
means that the cologne 
is the best on the market. 


(1) 


(2) 


(3) 
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Michelle saw an advertisement in which a famous movie star recommended a 
brand of shampoo. Which of the following statements about the 
advertisement would he most likely to be accurate and which would be 
inaccurate? 







Accurate 


Inaccurate 


I don't know. 


A, 


The movie star is 
probably making the 
recommendation in 
return for some type 
of payment. 




(2) 


(3) 




The advertising company 
is probably concerned 
with havinjp_tho viewer 
associate the shampoo 
with someone famous* 


(1) 


(2) 


(3) 


C. 


The movie star'tt comments 
probably rr^present the 
feelinjfs of nH)st movie 
stars. 


(1) 


(2) 


(3) 


D. 


The movie star'?; 
recommendaiion moans 
that the shantpoo is 
the best on the market 


(1) 


(2) 


(3) 




The movie sUr is 
probably also an expert 
on the eomparal.ive 
qualities of ^h^irfipoos. 


(1) 


(2) 


(3) 



c 



Four young adults, about 25 years old, are watching TV^ and a commorcial is 
being shown* Which of the following statements are correct and which are 
incorrect? 

A, Ted« who did not finish high school* is more likely to change his mind 
about the product advertised in the commercial than is Paul* who 
graduated from College. 

(1) Correct 

(2) Incorrect 

(S) ' I don't know. 

■J 

B. Betty/who graduated from high school, is more likely to change her 
mind about the product in the commercial than her husband* who also 
graduated from high school/ 

,( 1) Correct 

(2) Incorrect 

(3) I don't know. 



While viewing a one-hour televiaion program, a person may see a half do^en 
products advertised. After the program is over, a person may sometimes 
remember only one of the products that was advertised. Which of the 
following statements are possible explanations for remembering only one 
product? 



Does not I don^t 
Explains explain know. 



A* A person cannot remember (1) (2) (3) 

six produets. 



B, The product that was (1) ^ (2) (3) 

remembered appealed to 
the person^s needs> 



C, A person remembers the (1) (2) (3) 

produet that eaught his , 
or her attention. 



(1) (2) (3) 



(1) (2) (3) 



D- A pers(m does not like 
the other products. 



E. A person cutk *'tune out'^ 
(not pay artt*ntion to) 
an ad for a pr*Mhict when 
he or she wishes. 



.J 



Here are Home Htutements about advertisinp;. Is each tttutcmtint correct or 
incorrect? 



Correct Incorrect I don't know. 



A. 


Advertising may help 
increase tiales and lower 
pricea for a new product. 


(1) 


(2) 


(3) 


i 


B. 

* 


Consumers have to pay . 
for advertising in 
product prices. 


(1) 


(2) 


(3) 


i 

1 
1 

t 


C. 


Only high tiuality products 
are advertised. 


(1) 




(3) 




D. 


Companies that advertise 
more always produce 
better products. 


(1) 


(2) 


(3) 


* 

1 


E. 


Advertising information 
is sometimes misleading. , 


(1) 


(2) 


(3) 


■ 


V. 


Advertising often tries to 
imply large differences 
where there are only 
small differences. 


(1) 


(2) 


(3) 


1 
1 

■ 


G. 


Advertising is sometimes 
used to int^rease loyalty 
to a brand nf product. 


(1) 


(2) 


(3) 





H. 


It is difficult for a new 
business to compete in an 
industry \vht*re Ictrge amounts 
of money are spent on 
advertisint^. 


(1) 


(2) 


(3) 




L 


Advertising^ can give people 
us<*ful information. 


(1) 


(2) 


(3) 


i 


J, 


Kf>r som<^ ;*roducls. 
produ(*tton (*osts are less 
than advertising co^ts. 


(1) 


(2) 


(3) 


1 
1 
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In hiH junior year in high Achool. John needed some new ghirtSt His parents 
sufiTKOHted that he buy some wool plaid shirts that were moderately priced and 
would last him for the next two years. His younger sister told him that she felt 
he would look good in cotton sport shirts that were currently being advertised 
on television, At the same time* John knew that his friends were buying 
brightly patterned T-shirts that were quite expensive. What would most 
people John's age be most likely to do? 

*^ 

(1) Buy the shirts sugfcested by the parents* 

(2) . 3uy the shirts that his younger sister liked, 

(3) Buy the shirts that were like the ones his friends were wearing, 

(4) Buy no shirts at all* 

(5) I don't know* 
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Jack is 17 years old. He is Interested in buying a portable radio for himself* 
He has road a magfazino ad that said that Brand C has great sound and many 
other desirable features. His friend, Marty, jusft bougrht that brand of radio 
and says that it*s too heavy to carVy around and the sound quality is poon 
Which one of the following actions will most 17 year olds like Jack probably 
take? , ^ 

(1) Clear up his confusion about Brand C by reading consumer report^ 



magazines about Brand C radios, ^^^-^^^^^ 

(2) Ask his parents which brand of radio he shgiild^buy* 

(3) Accept Marty's opinion instead ofjaelleving the advertisement 

(4) Accept the adverttsemei}JtV€laims instead of Marty's opinion. 

(5) I donlUttiow, 
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Consumers often purchase products in stored where the prices are higher 
than priccH fur similar products in other stores. On this and the next page aro 
explanations for this type of behavior. Which are reasonable explanations 
and which are not reasonable? 







Rerisonable 
explanation 


Not a 
reasonable 
explanation 


I 

don't 
know. 


A. 


Consumers j^enerally do not 
care about how much money 
they spend. 


(1) 


(2) o 

\ 


(3) 


B. 


Consumers may not be 
aware of the prices in other 
stores. 


(1) 




(3) 




The stores with the higher 
prices are probably closer 
^to the homes of the 
consumers. 


(1) 


(2) 


(3) 




Consumers may want to 
' shop where their friends 
shop even if the prices are 
hipher. 


(1) 


(2) 


(3) 

1 



Not a I 
Reasonable reasonable don't 
explanation explanation know, 



F. 


The stores with higher 
prices may provide a 
greater variety of products 
irom wnicn to select, 


(1) 


(2) 


(3) 


G, 


'Consumers may not have 
time to shop around. 


(1) . 


(2) 


(3). 


H, 


The stores with higher 
prices may allow payment 
by credit. 


(1) 


(2) 


(3) 


I, 


Consumers may not have the 
transportation to shop 
around. 


(1) 


(2) 


(3) 



A person ufiually considorn the price of a product before deciding whether or 
not to buy it, I« each of thii following statements correct or incorrect? 



Correct Incorrect I don't know, 



A, A person who \^ buyinj? (1) (2) (3) 

a refrigerator for the , 
first time and knows 
little about refrigerators 
is more likely to think 
that "Higher price means 
better quality'* than 
someone who knows a lot 
about refrijrerators, 



B. In jrcni'raL women are (1) (2) (3) 

more likely than nton to 
think "high**r prii:o 
means hotter quality/' 



C. People with low inconies (1) (2) (3) 

aro niorr likely to turn 
in special '•t'onL>M»ff'* 
coupons frotri magazine or 
newspaper ;nls for foods 
than are people with 
middle to hi^h irieome. 



D. When rhoosing a brand of . (1) (2) (3) 

food, peopji' with middle 
to hi^^h incomes are more 
likely Ln use inft)rmation 
on pr ict? per unit of 

weight nr volume than ^ 
peoplr with low ioeomes. 
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Which of the following? statements about children as consumers arc correct 
and which are incorrect? 







Correct 


Incorrect 


I don't know. 


A. 


Children are more easily 
influenced by advertising 
than adults. 


(1) 


(2) 


(3) ■ 


B, 


Children are an important 

market for products, 

jf 


(1) 


(2) 


(3) 


C, 

1 


Children have an influence 
on their parents* decisions 
about what to buy. 


(1) 


(2) 


(3) 




Children learn little 
about being consumers 
until they are teenagers. 


' (1) 


(2) 


(3) 
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Here are rtomc reasons why consumers behave as they do, Is each statement 
correct or incorrect? 







Correct 


Incorrect 


I don't know* 


- 

A- 


Shoppers in the United States 
often change brands primarily 
in order to try something 
different. 


(1) 


(2) 


(3) 


B, 


Shoppers in the United States 
sometimes are more interested 
in quickly and easily making a 
choice than in determining 
which product is best for them. 


U) 


(2) 


(3) 




Shoppers in the United States 
sometimes. buy a product 
primarily because they feel that 
their friends will be impressed 
if they own that product. 


(1) 


(2) 


(3) 




Shoppers in other countries 
seldom buy a product primarily 
for the status it gives them. 


(1) 


(2) 


(3) 



-.2 
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Which of the following^ statements about household decision making are 
^ correct and which are incorrect? 



Correct Incorrect I don^t know. 



A. 


The husband is usually 
I'hp finfi.1 Aiil'hnril'v nn 

all purchase decisions 
regardless of the product* 


U) 


(2) 


(3) 


~^ 


influence and the husband's 
influence on purchase 
decisions varies, depending 
on the type of item to be 
purchased* 


(1) 


(2) 


(3) 


c. 


Husbands have considerable 
influence on what foods to 
buy. 

\ 


(1) 




(3) 




Children seldom have an 
effect on what foods to 
buy. 


(1) 




(3) 



1,2 
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Most consumers generally make comparisons between different brands of 
food by using the price per unitof weight or volume posted on the shelf in the 
supermarket 

(1) Correct 

(2) Incorrect 

(3) I don't know. 



1.2 
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A pdraon who is deciding which brand of a product to buy(forcxample, brand 
of toothpaste^ make of car» brand of stereo) may consider many brands and 
many features of each brand. At the other extremes he or she may consider 
only 1 or 2 brands and only 1 or2 features of each brand. Each of tho following 
statements is about how people decide which brand to buy. Is each statement 
corrector incorrect? 

A. When a person is buying an inexpensive product like toothpaste* he or 
she will usually consider more brands or makes of the product and more 
features of each brand than when buying an expensive product like a 
car, 

(1) Correct 

(2) Incorrect 

(3) I don't know. 

B. How many different brands or makes ofproduct a person will consider 
depends on the type of product that he or she is buying^ 

(1) Correct 

(2) Incorrect 

(3) I don't know. 



1.2 
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Women usually consider more features of a brand or make of product 
before buying than men do. 



(1) Correct 

(2) Incorrect 

(3) I don't know, 

D, Whether a person considers many features or only a few features of a/ 
brand or make of product is usually influenced by how busy or hurried 
he or she is at the time* 

(1) Correct 

(2) Incorrect ^ 

(3) I don't know. 

E. People j^enerally fall into 2 categories: 1) those who almost always 
consider many brands and many features of each brand or mak6, 
regardless of the type of product; 2) those who consider lor 2 brands or 
makes and I <>r 2 features of each brand, regardless of the type of 
product* 

(1) Correct 

(2) Incorrect 



(3) I don't know; 



1.2 ' 
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Hero are ttome roAsons to save money. How important is each of them to you? 







Very 
important 


Moderately 
important 


Not very 
important 


Not 
important 
at all 


A. 


To buy something 
you can't afford 
now 


(1) 


(2) 


(3) 


(4) 


B. 


To take care of 
emergencies 


(1) 


(2) 


(3)* 


(4) 


C. 


To pay for an 
education 


(1) 


(2) 


(3) 


(4) 


D. 


To get married 


(1) 


(2) 


(3) 


(4) 


E. 


Just to have money 
in the bank 


(1) 


(2) . 


(3) 


(4) 


F. 


Because your 
family expects you 
to save money 


(1) 


(2) 


(3) 


(4) 


G. 


To earn interest 
on the money 




(2) 


(3) 


(4) 


H. 


To avoid using 
credit to buy 
something 


(1) 


(2) 


(3) 


(4) 



For each of the questions on this and the next page^ the answer choices arc 
"Always/' "Frequently," "Sometimes/' "Never/' or "No experience with 
the activity/' For each part^ choose the response that best describes how 
often the statement applies to you. 



A, When you go 
shoppings do 
you compare 
price and 
label informa- 
tion on similar 
products? 



No 

experience 
with the 

Always Frequently Sometimes Never aetivity 



(1) 



(2) 



(3) 



(4) 



(5) 



B, When you buy 
merchandise 
that is unsat- 
isfactory» do 
you return the 
merchandise? 



(1) 



(2) 



(3) 



(4) 



(5) 



When you go 
shopping, do 
you purchase 
brand name 
products even 
if they cost 
more than 
other 
products? 



(1) 



(2) 



(3) 



(4) 



(5) 



I). Uihv fact that 
you <iaw a 
product ad- 
vertised on TV 
an important 
reason for 
buying it? 



(1) 



(2) 



CI) 



(4) 



(5) 



No 
experience 
with the 

Always Froquently Sometimes Never activity 



E* Before you 

make a major (1) (2) (3) (4) (5) 

purchase, do ^ 

you check its 

quality and 

performance 

ratings in a 

consumer 

report 

publication? 



Before agreeing 

to an expensive (1) (2) (3) (4) (5) 

service or 

repair, do you 

check the 

company's 

reputation? 



If you receive 
unsatisfactory 
service from 
a company 
or store, 
du you 
complain to 
the manager 
or owne^ of 
the place that 
provided the 
service? 



(1) 



(2) 



(3) 



(4) 



(5) 



Befnro agrucir^g 
to ;in t'xpunsivc 
sorvicc or 

ropj^ir, y<n' 
got CvHtimates 
frnm several 
places? 



(1) 



(2) 



(3) 



(5) 
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How often is the price of an item a good Indicator of Its quality? 



(1) Always 

(2) Usually 

(3) Sometimes 

(4) Seldom 

(5) Never 
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If you were going to buy a car and your choice could bo based on ONLY one of 
tho following reasons, which one would you choose? 



(1) How safe it is 

(2) How fast it is 

(3) How pretty it is 

(4) How big it is 

(5) How sfood the gas mileage is 

(6) r don't know. 




(M|0MI->19-.1 
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You have to bargf&in in order to get a lower price for something thatyou want. 
Which one of the following statcmontH comes closest to your feelings? 

(1) I would bargain and enjoy doing it. 

(2) I would bargain but I would fe^ uneasy. 

(3) I would NOT bargain because I would feel embarrassed. 

(4) I would NOT bargain because it just isn't right ; 

*■ * 

(5) I don't know. 
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You are considering buying a new bicycle. Wouldyoudoeach of the following? 







Definitely 
would 


Probably 
would 


Probably 
would not 


Definitely 
would not 


A, 


Buy the first one 
you like. 


d) 


(2) 


. (3) 


(4) 


B, 


Check prices and 
models at several 
stores. 


(1) 


(2) 


(3) 


(4) 


C, 


Ask a friend's 
advice. 


(1) 


(2) 


(3) 




D, 


Let the sales- 
person choose the 
bike. 


(1) 


(2) 


(3) 


(4) 


E, 


Read about 
bicycles in a 
consumer 
magazine. 


(1) 


(2) 


(3) 


(4) 




Consider only a 
widely advertised 
brand. 


(1) 


(2) 


(3) 


(4) 
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The following are actions that consumers can take to protect themselves. 
Indicate how often you take each action described. If you have never had 
experience with the action described^ then fill in the oval on the answer sheet 
for the number that indicates no experience. 







Most of 
the time 


Sometimes 


Never 


No 

experience 
with action 


A, 


Keep copies of 
sales slips after 
making purchase 
of product or 
service. 


(1) 


(2) 


(3) 


(4) 




warranties when 
purchasing 
product or service 
that involves 
warranty. 












Complain directly 
to the owner or 
manager of store 

with purchased ^ 
product or service. 


(1) 


(2) 


(3) 


(4) 




Write to the 
officials of a 
company when 
receiving unsatis- 
factory service 
from a company 
that operates 
rugiontiiiy or 
nationally* 


(1) 


(2) 


(3) 


(4) 




Send the details of 
your consumer 
complaint to the 
state attorney 
general and/or a 
consumer protec* 
tion agency when a 
business refuses to 
pay any attention 
to your complaint. 


(1) 


(2) 


(3) 


(4) 



Virginia applied for a credit card at a department store. The store 
investiffated Virffinia's eredit baok^round and this is what they found, 
Vir^cinia is 21 and divoreed. She has many eharge aeeounts. Several times 
she has missed one or two payments on a eharge aeeount 







Yes 


No 


I don't know. 


A, 


Can the department store 
legally refuse eredit to her 
because she is only 21 years 
old? 


(1) 


(2) 


(3) 


B. 


Can the department store 
legally refuse eredit to her 
because she is divorced? 


(1) 


(2) 


(3) 


C, 


Can the department store 
legally refuse credit to her 
because she has missed one 
of her payments? 


^- (1) 


(2) 


(3) 


D, 


Can the department store 
legally refuse credit to her 
because she has too many 
charge accounts? 

1 


(1) 


(2) 


(3) 



j 

1 

1 
I 

i 

r. ' 
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Which of the following statcmentfl about a credit card are true and which are 
falfic? . 



True False I don't know. 



A. 


The ufle of a credit card 
may involve interest 
charges, 


(1) 


(2) 


(3) 


B. 


The use of a credit card 
lessens the necessity of 
carrying a lot of cash 
when shopping or 
traveling. 


(1) 


(2) 


(3) 


C. 


Once you have signed your 
credit card no one else 
can use it« 




(2) 




D. 


If your credit card is 
lostf you can be held 
responsible for any 
charges made on the 
credit card by someone 
else. 


(1) 


(2) 


(3) 


E. 


A credit card allows you 
to buy things when you 
are short of cash. 


(1) 


(2) 


(3) 



2.1 



ERIC 



Ox 



Which of the followinj?: HtatemenU about credit cardH are true and which 
are false? 



True False I don^t know, 



A, A credit card may werve 

as identification when (1) (2) (3) 

cashinjf checks or 
establishinjf credit 
elsewhere. 



B, Some companies may 

legally Issue credit (1) (2) (3) 

cards to people even - 
thoujfh they do not 
apply for them. 



If you pay your credit 

card bill after the due ' (1) (2) (3) 

date, it will cost you 
more money. 



You must pay your credit 

card bill even if the (1) (2) (3) 

merchandise is faulty,^ 



E. If a customer finds a 

billing error, the credit (1) (2) (3) 

card bill should be paid, 

and a written complaint 

should be sent to the 

store where the purchase 

was made. 



Charges for interest 
are computed in the 
same manner for all 
cre<lit cards, whether 
they are department 
store, oil t-ompany, or 
bank owned carils. 



(1) (2) 



2.1 
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The following statements arc about bank credit cards, such as Visa 
(BankAmericard) and Master Charge* Is each of the following statements 
correct or incorrect? 







Correct 


Incorrect 


I don't know. 


A. 


The retailer pays a 
charge tip the bank on 
each sale'dn which a 
credit card is used. 


(1) 


(2) 


(3) 


B. 


Anyone can get one of 
these credH cards 


(1) 


(2) 


(3). 


C. 


At some stores, the 
consumer may be able to 
pay a lower price for an 
item by paying cash Instead 
of using his or her credit 
card. 


, (1) 


(2) 


(3) 



2.1 



Paul owes a larffcsum of money, payable in installments. He haa missed 
many payments. la each of the following actions that a lender might take 
against Paul a legal or an illegal action? 







Legal 
Action 


Illegal 
Action 


I don't 
know. 


A. 


The lender hires a collection 
agency to get the payments 
from Paul. 


(1) 


(2) 


(3) 


B. 


The lender collects his 
nioney by repossessing Paul's 
furniture and appliances^ 
whether or not they were 
bought on the loan. 


(1) 


(2) 


(3) 


t * 


The lender goes to a lawyer 
and asks that charges be 
brought against Paul* 


(1) 


(2) 


(^) 




The lender calls several 
store owners in Paul's 
town* telling them not to 
extend any more credit to 
Paul until he has paid back 
the loan* 


(1) 


(2) 


(3) 




The lendor gets a court 
order to ^^arnishoe Paul's 
Wages* 


(1) 


(2) 


(3) 



Mr. Kolly ohartred Morno furniture purchases at the Ofrden Furniture 
(*ornpany. His monthly statement from the store in shown below. Lool< ut 
the slalc^ment, then answer the (lUostions on the next paffo. 



06DEN FURNITURE Account Number 82221 

COMPANY 

Billing Date: 3-31-75 
J- Peterson Kelly ^ ^ 

22 Humbolt Street 

Mercury, Nevada 89023 Minimum Payment: $10,00 

{Please note any address change 

on the other side of this statement.) 



Amount Encilosed $ 



Please eiiclose this portion with your, payment* 



— ■ 
Previous 

Balance 


Date 


Acct- 
NO. 


Descrip^inn 


C^harqes 


\ 


Cradits 


Finance 
Charge 


1B1.3 2 


0306S 
03135 


82221 
veragc 


p£iyment . 
Payment 

Daily Balance 


is 160, 


30.00 
25.00 

99 


\ 

\ 

\ 

' \ 

\ 


1.61 




The FlMANCE CHARGE is computed by aPPlvmfl ^ periodic rate ot l**? iWi^ ANNUAL PERCENTAGE RATE} tO tt^e *Jverage daily h^Lwice* 
Tt>e .ivernige d^ily balance is determined t)y toLilinj; (tie baf^nces ouistaoding for e^ch day in the biflm^ cycfe ,md dividmjl thai lOl^l by 
the number of day^ m the biltmg cycie* The ouUlan^iri(( balance ^ . :iny giv^n day is detefrnmed by addme lo ihc Prior day*^ t^ndmg 
b;ildrice Jny putchases made and subtinctinj; ^iny payfnenls teceived or Cfedits e<ven» A mammum FINANCE CHARGE of SOs wilt be *ni* 
posed if tr^e avpfage datty balance does nut exceed $50.00. No FINANCE CHARGE will be assessed for a billing pcrfod in whrch iheie 
i% no p)evioos balance o* during whirh p-iymejiT^ 3nU credits equ;ii of ejiceed the p*evioos balance* To <ivoid addittonai finance charges 
PJy the fiew baJjnce oof ^ifer than tho Lisf day of rh#* mairh foJJowmg your brMmg date* 


Mln. Payment 
10*00 


^ ^fj iPHFFEft i YOU CAN Pay 

i^z^r \ ^ e^thcr way ^ 


IF voupnrfefiAi New Balance . 

TNIS AMOUNT L 1 i / - y J 
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How muyh money does Mr. Kyi ly owe the Offdyn Kurnitury Company' 



(1) $55.00 

(2) $127.9;i 

(3) $160. 9U 

(4) $181. 

(5) I don't know. 

What is the least amount of money he can pay this month on his 

ac(;o!.nt? 

(1) $1.61 

(2) $10.00 

CD $127.9:1 ^ 



(5) I don't know. 

How much money has Mr. Kelly already paid on his account? 

(1) $10.00 
VZ) $55.00 

Ct) $160.09 

(4) $181. 




(5) I don't know. 



The aamo monthly statement iaahown on the left page, Use it to answer the 
questions below, 

D. What is the finance charge for this monthly statement? 

i 

(1) $1.61 

(2) $10.00 

(3) $127.93 

(4) $160.99 

(5) I don't know. 

E. How much money should Mr. Kelly pay the Ogden Furniture 
Company to avoid any additional finance charge? 

(1) $1.61 

(2) $10,00 

(3) $127.93 

(4) $160.99 

(5) I don't know. 



2.2 



111) t0O7 H I H .1 



On [)oc(Mn))rr (k [)oris signed a contract and made a $50 down payment on a 
$250 i*et of encyelopcdia8 that .she l>i)U(rht from a door-to-door salesman, On 
December 7, Doris signed and mailed li rejifiMtcred letter notifyinj? the 
encyclopedia, company that she wa» cancelling her order^^ 

A, What obligation does Doris now have? 

k 

U) Make the encyclopedias available to the seller unharmed, 
(2) Mail the encyclopedias back to the publisher unharmed, 
(li) Pay the remaining balance witi* interest, 

(4) I don't know. 

What obligation does the company now have? 

U) Keep the down payment and pick up the encyclopedias- 

{2) Return the down payment and pick up the encycloptJias- 

{3) Return the down payment and ask Doris to mail back the 
' encyclopedias, 

]' 

(4) Keep the down payment and hold Doris to the contract, 

(5) I don't know. 



2.2 



Arnio decided to buy a now TV Hat urtintr timo payrtuMUrt, llo trailod in his 
old TV net. Which information liattMi beiow muHt be stated in an 
installment plan contrat^t and which nred not be stated in tho contract? 







Must be 
stated In 
contract 


Need not be 
stated in 
contract 


[ 

don't 
know. 


A. 


Cash price 


(1) 


(2) 


(fJ) 


B. 


Wholesale priee 


(1) 


(2) 


(3) 


C. 


Cash down payment 


(1) 


(2) 




D. 


Amount of unpaid balance 


(1) 


(2) 






Trade-in value of old TV set 


(1) 


(2) 


(3) 




F, 


Cantr:^ct serviee charges 


(1) 


(2) 


(3) 


(;. 


Finance charges 


(1) 


(2) 


(3) 


II. 


Purehaser's credit rating 


(1) 


(2) 


(3) 


I. 


Merchant's credit rating 


(1) 


(2) 


(3) 


J. 


Annual percentage rate 


(1) 


(2) 


CD 


K. 


Deferred payment priee 


(1) 


(2) 




L. 


Schedule of payments 


(1) 


(2) 


(3) 


M. 


I't'cpayment charge-^ 


(1) 


(2) 


(3) 




Kttthy recently purohusetl a new stereo on an inUallmont plan. Before 
rtifrnintr an inHtallmcnt contraot, shoutti Kuthy do each of the followinK 
thinffs? 







Yes 


No 


I don't know. 


A, 


Fill in or ero.ss out all 
blank spaeos in tht^ oontraet. 


(1) 


(2) 






(-heek to see if the eontraot 
outlines tlie schedule of 
paynnents. 


(1) 


(2) 


(3) 




Ignore the fine print in 
tho contract, because all 
1 n Sid 1 1 rne n t tonLruci;* ore 
tho sanne. 


(1) 


(2) 






Check to see if the contract 
stateh Lfie Annual rerceniaKe 
Rate and the finance charges* 




\^} 






Insist on obtaining an exact 
copy of the contract. 


(1) 


(2) 


{3) 




Make suro she understands all 
of Ihc provisions of the 
eontrat't l)ef(»r(' sho si^rns it. 


(1) 


(2) 


(3) 



2.2 
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You wunt to Kiit a loan. What information do you ncod to know In order to get 
the best loan possible for the least amount of money? 



Need to Do not need I don't 
know to know know> 



A. 


The true Annual Percentage 
Rate 


(1) 


(2) 


(3) 




B. 


The number and amount of 
payments 


U) 


(2) 


(3) 




C. 


Pre-payment penalties 


(1) 


(2) 


(3) 




D. 


Prime interest rate 


(1) 


(2) 


(3) 




E. 


The lender's policy about 
missed payments 


(1) 


(2) 


(3) 






The lender*s source of money 


(1) 


(2) 


(3) 




i 


The interest rate the lender 
has to pay in order to get 
the money to loan you 


' (1) 


(2) 


(3) 




H. 

I 


Whether or not the lender 
requires credit life 
insurance 


(1) 


(2) 


(3) 




1 

1 

■1 I. 

r 

i 


Xhe total amount to be^ paid 
back inoltjdinf? principaK 
interest and other chiirKes 


(1) 


(2) 


(3) 




1 J. 


Whether th(* contract has a 
''balloon payment*' clause 


(1) 


(2) 


(3) 


1 

' 1 



2.2 



Harry bought $500 worth of furniture on tinnc and paid off all but $75. Then 
he bought a $;t95 stereo set from the tianne furniture atore* This$395purchuae 
was added on to the firrtt (tohtraet. He was laid off fronn his job two weckt* 
later and was then unable to pay hia $470 balance* Which of the following 
atatcnnonts arc aceurate and which are inaccurate? 



Accurate Inaccurate I don't know. 



' A, 


The connpany hail the 
right to reposiless 
Harry's furniture as 
well as his stereo if 
he does not pay the 
unpaid balanee. 


(ir 


(2) 


(3) 


B- 


If the furniture store 
repossesses the 
furniture and stereo and 
resells thenn to another 
custonner for $400, 
Harry can be billed for 
$70, 


U) 


(2) 


(3) 




If Harry is billed for 
$70 he does not have 
to pay the bilL 


U) 


(2) 


(3) 



■■V 
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A pursnfi UJ^uiitly siirris an installment contract when he or she wishes to pay 
for a purchase over a |)eriod of time. M'he purchaser pays a finance charge to 
the hoUlf-r of the contract. 

How strongly do you agree or ditiagrec with each of the following statements 
about buyinK items with installment contracts? 







Strongly 
Agree 


Agree 


Disagree 


Strongly 
Disagree 


1 

■ A. 

I 
1 

1 — 

n. 


People who alwayi^ buy 
tliinKM with ins^tallment 
contracts almost always 
get into financial trouble. 


(1) 


(2) 


(3) 


(4) 


Buying with an install- 
menl contract is the only 
way some people can pay 
for major purchases such 
as a refrigerator or TV 
set. 


(1) 


(2) . 


(3) 


(4) 

/ 


c. 

1 


. A person should not buy 
■on an installment contract 

if he or she can possibly 

pay cash. 


(1) 


(2) 


(3) 


(4) 




Paying with cash is less 
expensive than buying 
with an installment 
eontriict. 


(1) 


(2) 


(3) 




K. 


Paying with cash involves 
less financial ri^sk for the 
buyer than when the item 
is bought with an install- 
nje.nt (■ontrat:t. 


(U 


(2) 


(3) 

r 


(4) 




Iu*nis shonhl be bought 
with installment 
enntra('t5i only in 
<*nu^rgt>n(Mes. 


(1) 


(2) 


(3) 


(4) 



J 



Which of the following statements about contracts are accurate and which 
are inaccurate? 







Accurate 


inaccurate 


I don't know, 


A 


If vmi i^itxti a PrtntTUPt' 

H jfUU ^Ij^tl C* \,M lilt I uiK^ltr 

you are bound by what 
it says even if you 
did not read it. 


\^ / 






B. 


Oral promises not 
included in the written 
contract are legally 
binding?. 


(1) 


(2) 


(3) 




E 
\ 

i 


A consumer does not 
need to read the fine 
print in a contract 
because he or she is 
protected against 
loopholes by the law. 


(1) 


(2) 


(3) 



Jack and Arny wor** rulaxiriK !it hcmu* on Thursday nif<ht whon a ynirnf? 
salesman came to tho door with pots and pans to selK Their" dauf<hter was 
Koing to be married soon» so this looked like a f<ood opportunity to got her thv 
cookinf< utensils sho needed* Thoy signed a contract which resulted in a hiH 
of nearly $400- The next day Amy saw similar utensils at a department store 
at less than half that price* They wanted to cancel the contract. Which of the 
foUowinff actions would be wise for Jack and Amy to take in order to cancel 
the contraet and which would not be wise? . 



Not a 

Wise wise 

action action I don't know, 



A. Just ignore ihv contract, 



Within ;i days of signing the 
contract, send a registered 
letter to the company calling 
off the sale. 



(1) 



(1) 



Hire a lawyer to cancel the 
contract. 



Wait a few days before deciding 
what to do. 



Telephone the salesman and 
call off the sale. 



(1) 



(1) 



(1) 



(2) 



(2) 



(2) 



(2) 



(2) 



(3) 



(3) 



(a) 



ERLC 
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Kaoh riKht listed bolow isono that affects an apartment renter (or tenant)* 
Some of tho riKhtH arc always the tenant's rights even if the lease does not 
nuMUion them, and wome are the tenant's rights only if they are included in 
the lease. Iseaeh of the followinj? Always a tenant's riffht'* or ''Sometimes 
a tenant's rijfht?*' 



Always a Sometimes I 
tenant's a tenant's don't 
right rijfht know. 



A. 


The rijfht of the tenant 
to sublet the ar>artrnent 


(1) 


, (2) ' 


(3) 


B, 


The right of the tenant 
to require the landlord to 
repair faulty wiring 


(1) 


(2) 


(3) 




The rif^ht of the tenant 
to move out at any time 
.without penalty 


(1) 


(2) 


(3) 


I). 


The right of the tenant ' 
to require the landlord to 
remove health hazard;^ such 
as rodents or insects 


• (1) 


(2) 


(3) 
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One of th(i major tlispulcs between tcnanU and landlords of apartments i8 
over tho retvirn of the security deposit* For each of the foliowintr aetions^ 
indicate whether or not the aetion will protect the tenant in adisputeovcr the 
seeuritydL'posit. ; 









Will rtftfr 

vv n 1 not 


1 
I 






Will protect 


proteet the 


don't 






the tenant 


tenant 


know. 


A. 


Have the landlord sisrn 












i 1 ^ 








t*!-**; tin n <ii h 1 ftw hiivinif 






strortc In{*k5; nn fill 










dnors *ind vvindows 

Vi ■ ^ f 4 1 1 V* V* J- 1 1 \.* \f V» ^ 1 








E. 


Have the landlord 










proviQt^ H ^oparate 


{ 1 } 




(o) 




receipt thut >^tatcs the 










amount paid for the 










set-Ill 1 L J Ut:|lU?^it, 








_ 

C. 


Have the landlord 










promise to return the 


(1) 


(2) 


(3) 




deposit if noLhirm in 










the apartment is 










damaged. 








D. 


Have the landlord ^\^u 










a detailed statement 


(1) 


(2) 






about the condition of 






1 


ihv iipartment lH!for<» 








1 

] 


si^nin^C ihe tease 









Thft tttatcmenttt bolow refer to rental agreements. Which of the statements 
are true and which are false? 



True False I don't know. 



A. 


An oral agreement between 
tenant and landlord is 
legally binding* 




t 

I (2) 


(3) 




A security deposit is 
always returned if you 
have a written lease. 


(1) 


(2) 


(3) 




A written lease is a 
legal contract and 
therefore it is legally 
binding. 


(1) 


(2) 


,(3) 
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Before you rent an apartment, you usually have to pay the landlord a 
security deposit* Why does the landlord require a security deposit? 

(1) To provide security against burffUry 

(2) To protect his property against destructive or irresponsible behavi 
of tenants 

(3) To keep poor people from renting his apartments 

(4) To help pay for real estate taxes and other costs of running an 
apartment building 



{5) I don't know. 



Which of the followinfir statomonts about renting are accurate and which are 
inaccurate? 







Accurate 


Inaccurate 


I don't know. 


A. 


A renter is usually 
required to give the owner 
an initial payment in 
addition to the rent to cover 
any possible damage to the 
rental property. 


(1) 


(2) 


(3) 


B. 


In most places^ a renter may 
be evicted from (required to 
leave) a rented property 
without any prior notice by 
the owner* 


(1) 


(2) 


(3) 


C, 


An owner can legally 
place restrictions on a 
renter's use of the 
rented propertv. 


(1) 


(2) , 


(3) 


D. 


The owner of a rental 
property usually pays 
the taxes on the property. 


(1) 


(2) 


(3) 


E, 


A renter can deduct the 
amount spent on rent from 
his/her federal income tax. 


(1) 


(2) 


(3) 




A renter docs not need 
insurance aj^ainst theft 
or fire when the building 
is insured by the owner. 


(1) 


(2) 


(3) 



2,3 



Rcuid the foUowlnK warranty* then answer the questions on the next pasrc. 



ONE YEAR WARRANTY 
The SB-31A electronic calculator from Douglas Electronics 
is warranted to the origfinal purchaser for a period of one 
year from the original purchase date - under normal use and 
service against d<*fective materials or workmanship; providing 
that the warranty registration is mailed to Douglas Electronics 
within ten days of purchase. 

Defective parts will be repaired* adjusted and/or replaced 
at no charge when the calculator is returned prepaid to a 
Douglas Electronics Consumer Service Facility listed below. 

The warranty is void if the calculator has been visibly damaged 
by accident or misuse, if the serial number has been altered or 
defaced, or if the calculator has been serviced by any person 
other than a Douglas Electronics Consumer Service Facility. 



Whi(jh of the foUowinjr conclitif)ns aro covered by the warranty and whieh 
aro not fovurod? 

Covered Not covered I don't know. 



A. The reKistered cal^tulator 

was purchased November (1) (2) (3) 

20, 1975. It quit 

workinjf November *'iO, 1976. 



li. The calculator was 

reKistered with Doujflas (1) (2) (3) 



Electronics within 10 
days of its purchaffe date 
and quit workinjf G months 
later. 



The registered calculator 

was returned months (1) (2) (3) 



after purchase with a 
crack in the back of it, 
resulting from the case 
being dropped. 



11. The calculator was 

returned postage due - (1) (2) (3) 



for repairs 8 months 
after the purchase date. 



The calculator needed 

minor repairs which were (I) (2) (3) 

done by an independent 

repairman. One month 

latei" (January IIO. the 

calculator stopped 

workinK^ 

I 
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Which of the following stutemcntH iibout warranties are accuruto und which 
arc iniU;curiUe? 







Accurate 


Inaccurate 


I don't know. 


A. 


Warrantien in advcrtijje- 
monts arc as binding as 
warranties in contracts. 


(U 


(2) 


(3) 




Warranties can exist on 
labtHs, 


(1) 


(2) 


(3) 


C. 


A warranty assures that 
y')U have a quality product, 


(1) 


(2) 


(3) 


1). 


If you buy a product 
without a warranty, there 
ii; nothing you can do if 
tht' product is faulty. 


■ (1) 


(2) 


(3) 


E. 


A!l warranties cover the 
cost of repair or 
replacement of a product. 


(1) . 


(2) 


(3) 




Warranties must be ^ 
labeled "full" or 


(1) 


(2) 


(3) 



Mury'ti mother and falhor arc elderly* She worries about their illnest^eH 
ami the posnihility of their Hiulderi tieath. The parentH liave made no will, 
and Mary Ihinks thry rnily haw a small i>stutc, What is the ItMST aetion 
fr»r Mary tr» take aliont a will? 

( 1) Nc> aetion is nert^ssary heeauHo the estate is small and no will 1^ 
neei'ssary, 

{2} l)f>trt hrinj? np thi' sulijert uf a will; it wi!l tipset the [larents, 

i*t* Ask the fia rents to irirlieate on r>aper what they war>t done with tin* 
e^'tatr anrl havi* thon) sijrn the drieumcmt, 

(1 * Siijrvri'st tf> thr pariMiis that they hire a, lawyer tf> draw u() a le^al will. 



1 fiurrt know. 



(. 

Which of tho folluwintt Htutemtints about most private American businoascs 
are nccurutc and whitih iiro inaccurate? 







Accurate 


Inaccurate 


I don't know. 


A. 

- 


Private businortsos are 
cstablishod to produce 
fsfoods and/or services 

\ for which people aro 

[willing to pay. 


(I) 


(2) 


(3) 


B. 


rrivate businesses can 
continue to exist 
indefinitely without 
mrfkinfT profits. 


(1) 


(2) 


(3) 


C. 


Private biisiness(*s expect 
to earn profits in return 
for riskinj^ their money 
eapitaK 


(I) 


(2) . 


(3) 


* 


Private businesses are 
guaranteed a profit by 
the f^ovcrnment. 


(I) 


(2) 


(3) 




Competition generally 
makes businesses more 
efficient. 


(I) 


(2)- 


(3) 



ERIC 
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Whu is rcHponflibk for maintaining full employment in the economy? Fill in 
only one oval on the answer Hhcct. 

( 1 ) (JovL^rnmcnt 

(2) Business 

(3) Roth 

(4) Neither 

(r>) 1 don't know. 



3,2 



/ 



inflation is which ono of the following? 



(1 ) An iH'onomic condition in which it now takes more dollars than in tho 
past to huy Iho sumo amount of (foods 

f. . 

(2) Anioconomic condition in which the value of the dollar ihcreusos 

(A) An economic condition in which salaries go up and each dollar buys 
more 

(4) An economic condition in which salaries go down and each dollar buys 
more 



(r>) I don't know. 



y 



'3. J 
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Of Lht* folhivvinK, who would Ik; most lil<oly to b^nofit financially durinK 
poriod of rapidly riHinK prices? 

(1) A person on a fixed yearly salary 

(2) A humeowner with a lonK^tcrnn naortKajre 
(^1) An individual on a fixed retirennont inconne 

(4) A person who has loaned $10»000 at today's loan rates 
(f)) A person owninjf a paid up life insurance policy 

((1) I don't know. 



ERIC 



Which of tho following?: people would he most hurt financially by inflation? 

(1) (lovornmont workers 

(2) Persons on fixed incomos 

(3) Persons who borrow money 

(4) Young married couples 

(5) I don't know. 



3. J ■ 



On this :in<l tlir ru'xl are stutemonts about Social Security. Which of 
the Htatcments arv (rue and whitih aro falsi*? 







True 


F'alse 


I don't know/" 


A. 


Sf)cral Soctirity can provide a 
continuinjf inccMiie wh(?n family 
oarnijijrt^ are rodur^'d or 
stopped bccausi* of r(*tir(Mn(*nt* 
dirtul)i1 ity, or death. 


(1) 


(2) 






In orili'r to r(MM*ivo SotMal 
S(*t.Mirity honofits, the 
iiisu.rrd iTu*rtvlM^r of thf* family 
rruist fiavo worked a t fTtain 
anniunt of timo. 


(I) 




(H) 


{\ 


Kvory Aiiicrican citizen is 
(*(»vored l»y Sin'ial St^curity. 


(1) 


(2) 


{'^) 


I). 


Money to pay fot' Sn<M;il 
Security IxMicfits is liikcn 
frurn iUv u a^^es of insnref! 
pcophv 


(1) 


(2) 


(H) 




Sot'iii! SeiMjrily IwMH^fils 
art^ sul>j<M*t {<\ federal 
ineotnc tax^ 


(1) 


(2) 





tj I' 



Xri'f^ ^ False I don^l k now, 



If you work for \i LM)nipany 
that employs permanent, 
full-time employees, a part 
of your pay is deducted for 
Social Security; the company 

jitcn riiit/d: ut\ f^fttifil t\ m nil t 

toward your Social Security, 


(I) 


(2) 


(3) 


A jKM*soii should always 
in<iuire about Social Security 
b**nefits when tiomeone in his 
or hor family dies. 


(1) 


(2) 


(3) 


Unmarried children of a 
retired, disabled, or 
deceased worker covered by 
Social Security may be 
eliprible to receive Social 
Security benefits. 


(1) 


(2) 


(3) 


Whtvn a person olitains a new 
job, ho 01^ she shoukl 
iniiTKMlialely provide the 
employer with his or her 
Social Security numlier. 


(I) 


(2) 


(3) 



Tho United States (Tovernment has often purchased wheat, corn, and other 

\- J" 

grains and placed them in storage, How does a large store of grains geriirally 
affect the prices that consumers pay? 

(1) it has no effect on priees. 

(2) It causes lower prices for consumers, 
{S) It causes higher prices for consumers; 
{4) There is no way to tell what will happen, 

(5) I don't know. 



3.4 

6Z 



Do you believe that government regulations are necessary to mrike the 
economy function effectively? 



(1) Yes 

(2) No 

(3) I don't know. 



4 



Which of the following statements about federal bonefits are correct and 
which are incorrect? 



Correct Incorrect I don't know. 



A. 


Social Security can 
provide benefits to 
persons under age 35. 




(I) 


(2) 


(3) 




Food stamps are provided 
free of cost to all 
persona who qualify for 
such stamps. 


(1) 


(2) 


(3) 




All families who receive 
wplfare benefits are 
provided with sufficient 
income to bring them 
above the official 
poverty level. 


(1) 


(2) 


(3) 




The federal srovernment 
guarantees an income for 
all orphans. 


11) 


(2) 


(3) 




The federal government 
guarantees a job to 
everyone who wants to work. 


(1) 


(2) 


(3) 

■ 




The federal government 
guarantees a college 
education for everyone 
with sufficient ability. 


(1) 


(2) 


(3) 




The federal government 
provides health care for 
men and women over age 65. 


(1) 


(2) 


(3) 



3.4 




A local ice cream store owner, who sells a variety of ico cream productSt 
decides to sell sundaes for 40 cents* Every sundae now costs the store owner 
50 cents to rnakc. Is each of the following statements accurate or inaccurate? 



Accurate Inaccurate I don^t know> 



A. The store owner i« (1) (2) (3) 

currently makinj? a 
profit on each 
sundae sold. 



B, The store owner needs (1) (2) (3) 

to closely examine the 
cost of producini; 
sundaes. 



C. The store owner may (1) (2) (3) 

be attractinj; enough \ 
additional customers \ 
for other profitable 
products to justify the 
price of sundaes. 



The store owner may be 
breaking the law by 
selling sundaes below 
CosL 



i 



(1) (2) (3) 



3.5 



Which one of the following pairs of budget itom^ accounts for the largest 
expenditure for most American families? 

(1) Recreation and food 

{2) Housing and clothing 

(3) Food and housing 

(4) Housing and transportation 
i (5) Transportation and taxes 



(6) I don't know. 



Amcricanrt rocoivo the Uirfftiflt amount of thoir income from which ono of the 
following? 

(1) Interest they oarn on their savings* accounts* 

(2) Dividendy they receive on the shares of stock they own 

(3) Social Security payments from the government 

(4) Wafifes and salaries they receive for working 

(5) Welfare payments refceived from the government 

((i) I don't know, 



3.6 



Q b • 



1 



Which onu of thu following? be»t describes the value of the United States 
dollar? 

(1) The level of \}vicoH on the stock market 

(2) The amount of currency and ooinsi in circulation 

(8) The amount of jfoods and servicosi the dollar will purchase 

(4) The amount of (fold supporting the dollar 

(5) I don't know. 



3.6 



ERIC 



Jo 



llori! arc sorno Htutomonts* about why poopio with low incomes usually have 
special problomH as oonsumcrtt. Is each statement correct or incorrect? 



Correct Incorrect I don^t know. 



A. 


They often have to spend a 
larKe percentage of their 
income on transportation. 


(1) 


(2) 


(3) 


B, 


They often have little money 
saved for use in emergencies. 


(1) 


(2) 


(3) 


C, 


They often have less choice 
among stores where it is con- 
venient for them to shop than 
higher income people. 


(1) 


(2) 


(3) 


D, 


They often have great dif- 
ficulty borrowing money at 
low interest rates. 


(1) 


(2) 


(3) 




They often pay higher prices 
for lower quality goods and 
serviees. 


(1) 


(2) 


(3) 




.6 



If tho conHumi^r priro indox U'l^l) irt reported as UO, thiy meatus which onoof 
the following'' / 

{1} Pricos for consumer Koods und serviccy went up 140%, 

(2) The uveruffe runsumer is spen<iin(r $U0 per week for purchases. 

(U) Prices for consumer ^O'^ds and services were 40% hif^her than wjiges' 
when the index wua 100* / 

(4) An as^tment of (foods and services that coat consumers $100 when the 
index was 100 now costs $140* 

(Ti) I don't knc^w* 



3.7 



111 . 



ERIC 



[n tht* pant few ycMirs thuro has been a steady rise in the priuos of most thinj^s 
we hwy. What usually happens when the jfeneral level of prices inereasoa? 







Will usually 
happen 


Will usually 
not happen 


1 don't 
know. 


A, 


PpflpTiil inc*nrnf* tJiic 
revenues will increase at a 
faster rate than prices. 


(1) 


(2) 


(3) 


B. 


The purchasinjf powerof the 
dollar will decline 


(1) 


(2) 


(3) 


C. 

1 


Most people will stop 
buying on credit. 


(1) 


(2) 


(3) 


I). 


Some peoplc^K wajjes will 
KG up because their 
contracts call for cost-of- 
livinjf increases. 


(1) 


(2) 


(3) 



In our economy, which of the following factors is usually the stronffcat force 
for keeping the selling price of f^uoih low? 

(1) Government regulations setting a prico cei!in(r 

(2) Many firms competing in the production of the (foods 

(3) Wa(?e contracts of stronj? labor unions 

(4) Government reRulations ajcrainst foreign imports of goods 

(fi) I don't know. 



3-7 



As Kusolirx^ IjiM^Miru^s s^shhm^, lHcy^'l*^s hecoriu* more r>npHljir. As a resnll , Www 
is a siiddcn Mu'r(^as(^ in Ihv nwuilwr of bi('yt'lo>i Ijoinjf haUffUi without thv s;u)m^ 
incrt'Uvio in ptodnrl if>n of l>iryrU\s. Whut wuuld ynu ox(Ka't to [iai>|PtMi \t\ ihv 
|pric(r of hirycirs? 

(1) T\w prico would down because so many more bioyelcs were boiiiK 
sold. 

(2) Tlie prk'e would stay constant because the manufacturers' costs weri^ 
constant. 

(o) The price wouh] stay constant becy*ise production eventually would 
keep Up with the increased demand, 

(^1) Th*^ pr ice would iip because demand increased and supply did not, 

{u) The price wfKild k<) up beeauwe the manufacturers had increased hourly 
costs. 



iO I donH knnw. 



Which ono of thtf following would probably happoit to tho price of orange 
juloe when a frost reducotv tht? orange crop* ussuniinsf that the demand for 
oranffe juict; rotnains confitatit? 

(1) As the supply of oranges goes down, th*; price of orange juico goes up. 

(2) Aa tho supply of oranges goes down* the price of orange juice goeadown. 
{11) The supply of orangos does not affect the price of orange juice* 

(4) 1 don't know* 



3*8 




In tt certain town, there arc only two Htores sellinjc bieyctcfi, A third bicycle 
store opens and has u tcJ'Hnd oponintc italc, chartcinjc lower prices. There Ih no 
ohantco i» people's dt>mand for hioydes, Whnt h likely to happen in the town? 

(1) IncrouKed competition will lower prices for bicycles in the town, 

(2) All three stores will earn equal profits. 

(3) Fewer bicycles wilt be sold, 

(4) Bicycle prices probably will not change, 

(5) I don't know. 



3.8 



Amurican farmers produce millions of buHhelt* of wheal uaehyoar Moat of it 
is used by American conaumurH* Suppose the Kovernment dceided to buy 
moat of the wheut produeed in uyeur and Hell il to foreign countries* What do 
you think would probably happea to the price of bread in the United States? 

(1) Bread priees would jjo up. 

(2) Bread prices would remain about the same* 

(3) Hread prices would (To down* 

(4) I don't know. 



3.8 



Which one of the fottowinji: in the larffeat aingle deduction taken from tho 
average pay check? 

(1) Federal tax 

(2) State tax 

(3) Social Security (FICA) 

(4) Salc8 tax 

(5) I don't know. 





Which of the following aro mainly supported by taxctf and which aro not? 







Mainly 
supported 
bv tax69 


Not mainly 
supported 
bv tax6d 


I 

don't 
know. 


A. 


National parks 




(2) 


(3) 


B. 


Grocery stores 


(1) 


(2) 


(3) 


C. 


City libraries 


(1) 


(2) 


(3) 


D. 


Public schools 


(1) 


(2) 


(3) 


E. 


Movie theaters 


(1) 


(2) 


(3) 


F. 


Major league baseball toams 


(1) 


(2) 


(3) 


G. 


Highways 


(1) 


(2) 


(3) 


H. 


American Red Cross 


(1) 


(2) 


(3) 


I. 


State universities 




(2) 


(3) 


J. 


Police departments 




(2) 


(3) 


K. 

E 


Better Business Bureaus 




(2) 


(3) 



1.9 



Of the taxes the federal ffovernmont eolloctB, which tux provides the most 
revenue? 

(1) Personal ineome tax 

(2) Corporation income tax 
(Jl) Property tax 

(4) Fuel or gasoline tax 

(5) Sales tax 



(6) I don't know. 



On the first day of the now ymxr, Sue docidett that she is Koinf? to rtavo all 
financial records that will bo ni'oded for income tax purposes. There is no 
Htatc or local sales tax in her state. Which one of the following items should 
she keep for tax purposes? 

(1) Receipt for her car safety equipmcrU required by the federal 
government 

(2) Salo£i taK from her winter coat 

(Jl) Cancelled cheek from a purchase at a local Hupormarket 

(4) Cancelled cheek for her donation to a charity 

(5) I don't know. 



ERIC 



How much do you atjree or disaKi'ce with each of the following stiitemet^tHV 



A, Today, oner(?y problems in the Urritod States hardly ever affeet me. 



Stronjfly 
Agree 

(1) 



Agree 
Moderately 

(2) 



DiHugree 
Moderately 

(3) 



Strongly/ 
niHUgrco 
(4) I 



The energy problems in the United States aro past. 



Strongly 
Agree 

U) 



Agree 
Moderately 

(2) 



Disagree 
Moderately 
(3) 



Str(ingly 
Disagree 
<4) 



The United States is the only country in the world with energy 
problemH. 



Strongly 
Agree 

(1) 



Agree 
Moderately 

m 



Disagree 
Moderately 

(3) 



Strongly 
Disagree 
(4) 



D. The people in my region have no energy problems. 



Strongly 
Agree 

U) 



Agree 
Moderately 

(2) 



Disagree 
Moderately 

(3) 



Strongly 
Disagree. 

<4) 



Knergy problems in th<* United States will all be solved in ten years. 



Strongly 
Agree 

(1) 



Agree 
Moderately 

(2) 



Disagree 
Moderately 



Strongly j 
Disagree i 
(4) ! 



F, There will not be any gasoline shortages in the United. States again. I 



Stron^^ly 
Agree 

U) 



Agree 
Moderately 



Disagree 
Moderately 



Stron^^ly 
Disagree 



H A4lAl>l k2!I 1 ^ ^ 



How much do you ji^roc or diHUKroo with ouch of tho following statotnonts? 

\ 



A. Most people will not suvc onorffy ovon if thoy understand why saving 
onoTKy i^ nooosHary. 

Strnngly Agree Diaagroo Strongly 

Agroo Moderately Moderately Disagree 

(1) (2) (3) (4) 



B. Thv average eiti/-cn eannot have any influence on what the govern nncnt 
does about energy prohlonns. 

Strongly Agree Disagree Strongly 

Agree Moderately Moderately Disagree 

(1) (2) (3) (4) 



The average oiiizen eannot have any influence on what nnanufacturing 
connpanios do about energy problcnns* 

Strongly Agree Disagree Strongly 

Agree Moderately Moderately Disagree 

(1) (2) (3) (4) 



D, The average citizen cannot have any influence on what oil connpanies do 
about energy prubienns. 

Strongly Agree Disagree Strongly 

Agror ' Mi>derately Moderately Disagree 
(U (2)1 (4) 




How much do yuii UKreo or disuKree with *?Hch of tho followinK stulementrt? 



A, The Kovernmtuu nhould off(?r Uix ineentivM to tM'opK^ who rnriko thoir 
hufnrs vriorKJ* ('ffit*ient (hy wt^jithor rttriptiinK* uddiriK in.mjl;Ui(HU vUi.). 

StronKly Ajjr**p DiniiKroe Strongly 

Aktoc* Modrraloly ModeruUdy UinaKrve 

(I) (2) 

B. Thi' jjovrrrirnunt should ufftT tax inctMitivrs lo encduraKo people to 
pruvidr rnerjjy **ffirient Iroutiujj and eooIinK {or thoir homes. 

SlriiHKly A)?rt?e ^ Diiiii^jfreo Stronjcfly 

AKret' Moderately Moderately DisaKrec} 

(1) (2) ^ CJ) (4) 



(!. To savt' Kasotirie, the Kovernmf^nt should tax new cari; that do n(>t Ret 

Strongly Ajjrre Oisa]?ree Strongly 

A^ri'*^ Mod'^ratrdy Moderately DisaKree 

(1) (2) (i) 



I). l*(ipies like tiasit* ener^jy knowIedKe, enerpy problems, the future of 
enrr^jy. v\i\ iihuuUl definitely be an important part of evory schooTs 
curriculum. 

Struri^^ly A^jree Disaj^ree Strongly 

A^^r<M' Mofieralely Mnrlerately * Disajrree 

il) (2) Ci) M) 



On thiH and thi* noxt pu^c urc Homi; poHsiblo cuuyos of the '*tinerKy probiom.*' 
For liuch portrtililo csiUHO. ind irate how much. you think it is a part of tho 
''energy prnbl(!rn/' (Ibooso only one annwor for each part. 



tjtirjfo part Some part Little part No part 
of problem^ of pn>bl^em of problem of problem 



A. Presont physical (1) (2) - (3) (4) 

shorlURes of 
enorj^y reHonroi^s 



B. Predit'trd future (1) {2)' (3) (4) 

shortages of 
energy resourccH 



I C, Kner^y producers' (1) ^{2) r^(3) (4) 

i desirer. for larK^^ 

profit.s 



[). Aj^rcemcnts amonj^ (1) (2) (3) (4) 

enorpry producers 

about amounts to I 
produce and priees i 



to eharK<* 



K, Restraints on (h (2) (3) (4) 

enerj^y [irodueers 
and transporters 
for environmental 
reasons 



8' 



Lur^i^ part Some pfu't liitt lo part Nd part 
of problt'tii of problem of prohifuri of pi'obletn 



[•'. (iovornniont 
rt'^rulution of 
cnor^ry producers 



(t) 



(2) 



(-1) 



(i. Wasteful (Mirrjry ( 1 ) 

usi* by industry 



(2) 



VViistt'fiil t!nt!rKy 
use by consumers 



(1) 



(2) 



(4) 



I. The hiKht?r and (It (2) (3) (4) 

hitfber cosIh t<t 
energy prodticor.s 
to finrl new (.'norjry 
rosorvos 



4.i 



If you oommutod alone to work (lO milorf ovory day und w;int<Ml to savo 
gasolint*, which onoof tho followinK ways would Mavo the moat (ranolino? 

(1) CarpoolinK to and from work with ono other person 

(2) BuyinK a ear that gets 20 rnilos per gallon rather than one that gots 
15 miles per gallon 

(3) Driving 55 miles per hour rather than 65 mileti per hour 
(A) I don^t know. 



0 

At about what spetid does the average automoUHe get the most miles per 
gallon of gasoline? 



(1) 15 miles per hour 

(2) \i) milos jjer hour 
r>n miU's per hom^ 

(4) 75 miles per hour 

(5) I don't know. 



8o 



When you have to travol ont'*half mile or lesa (to go to the store, the post 
office* etcj how do you usually efo? Choose only ono answer * 



(1) Drive or ride in a car 

(2) Walk 

(3) Ride a bike 

(4) Ride on a bus 

(5) Take a taxi 

(6) Other 




4,2 



Which one of the followinjjr cantiorvation rru*jisurei* in the United States would 
save the most onor^y? 

(U KtirninutinK all air eonditionin^ 

(2) DouhlinK the averii^o K!us niilt-iijre of cars 

(S) UedueinK lightiniLr by one-half in residential and commercial buildings 

M) Converting all eleetrie home heating systems to natural gas 



(5) I don't know. 



Whieh one of the follawinff iictivitien in the United States would ftavc the 
most energy? 

(1) More recyelinff of metals from wrecked cars 

(2) More use of urban refuse for fuel 

(;^) More use of heat that is now lost during electrical generation 

(4) Redueed use of niUurai gas as the energy source 

(5) I don't know. 



4-2 



To so back and forth from hor homo to her job (a roun(J trip of 20 miles eaeh 
day), Donna haH a choiee of several means of tranHportution, She can so 
alone In her own car. take a bus, ritle a bicycle, or ride in a ear pool with 
other workers* Which one of the following means of transportation will 
cost Donna the most money? 

(1) Orivinjr her own ear 

(2) Ridins a bus 
KidinK a bicycle 

(1) Hiding in a car pool 

(5) I don't krjovv. 



4*3 



ERIC 



Which one of the followitiff does not use a fossil fuel us a raw material? 



(1) (Mass 

(2) Plastic 
V'i) Nylon 

(4) Ammonia fertilizer 

(5) Asphalt 

(ti) I don't know, 



A, 3 



Whirh nru* nf th(* folUtwiriK now U8Cfi the lurKOsit shares of tho UnlUMl States* 
tmcrtfy supply? 



(1) Homos 

{2) Transportation 

(H) (Commercial buildinjfii (offiocs. schools, stores, etc.) 

(4) Industry 

(5) t d(m't know. 



In the UniUMi StiitcH, iibout what prfcr'ntatfeof all the enefffy conMumed each 
year is consumed in the home (for Iieatintf. eooiintf, liffhtitiff, applianocH, 

etc.)? ' 

(1) 1% 
{2) 5% 
CO 20% 
M) 55% 
(5) !M)% 



((')) I (ion't know. 



A. Whu!h ciiu* of the foUowinn electrical tipplianees consumes thfi jfroutest 
amount of entjrKy in fifteen minutes of eontinuous operation? 

( 1 ) Color ti?lovision 

(2) Vueuurn eleajier 
VM Dishwasher 

(4) Klectric elothes dryer 

(T)) Washing machine ^ 

I flon't know. 



H. Which oiie of the foUowin^r consumes the most energy in the average 
American home in a year? 

( 1 } RcfrijreratinK food 

(2) llratinK water 

ili) Cooking food 

(1) Drying clothing 

(o) Lijrhtinjr the home 

(r>) I (inn't know. 



4.3 

ERLC 



Which nne of tho following has the grontot^t effect on the amount of KasoHne a 
car uses? 

U) The weiffht of the car 

{2) The amount of air pressure in the tires 

(H) The kind of (fasoline you use 

(4) How clean the oil filter is 

(5) How clean the spark plugs are 

(6) I d,on't know. 

I 



4.3 



In th« Unitud Stiites, iibout whtit pcrcontiiffc of all the oner ffy consumod each 
year is consumed by indiintry? 



(1) 1% 

(2) rj% 
(.1) 20% 

(4) .10% 

(5) 90% 



(B) fl don't know. 

\ 



V;;, 



''..3 



In the United States, most electricity is produced in power plants owned by 

(1) the major oil companies. 

(2) the federal government 

(3) utility corporations. 

(4) cities and towns* 

(5) I don*t know, 



Q 



4,4 



ERIC 




From which one of the following primary (tnergy sources is the largest 
portion of our electrical energy produced? 

(1) Falling water 

(2) Nuclear energy 
^ (3) Coal 

(4) Oil 

(5) Natural gas 

(6) I don't know. 



4,5 

M AI2<;IM N2» ;t 



Some people think that the solution to coal, gas and oil shortages is to switch 
over to electricity. In other words, if we run out of gas and oil we' can just 
switch over to electric cars. What is wrong with this idea? 

' ■ ff 

\ " ' ■ - . ■ 

(1) Most electricity is produced from coal» gas and oil, , 

(2) If we switch over to electricity many people will lose their jobs, 

(3) It has beett proven that it is impossible to build electric cars in great 
quantities, ^ 

(4) Electricity is far too expensive, 

(5) There is nothing wrong with this idea, ' 

(6) 1 don't know. 



4.5 
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^ Kran ha» decided to put dome money into a savinfCB account. Which one of 
; th(! followinK plans would probably earn the Kroatest return for Fran's 
navinKs? 



(1) A savings plan that offers a free gift with each new aceount 

(2r A savings plan where all money deposited earns interest from the day 
of deposit to the day of withdrawal 

(3) A savings plan where her savings are insured by the F\D-I-C. 
(Federal Deposit Insuranee Corporation) 

(4) A savings plan where the interest on her sayings is eompounded 
semi-annually 



(5) I don't know. 



5.1 



1 Ml irn I HIM i 



If a person wanted to deposit $l,niK) in u bank and intonHc(^ to keep the 
money in the hank fnr ;i your, which onn of the followinff actions would 
probably rosult in the l^irKCiit return on the $hOOO? 

(1) Dnposit the $1 ,0001 n a chocking iieeounL 

(2) Deposit the $1,000 in a regular >;avinKf5 account* 
(H) Dc»posit the $1,000 in a safe deposit box* 

(4) Purchase a one year $1,000 ecrtificatc of deposit. 

(5) Purchase a $1,000 "Series Kovornmc^nt savihjrs bond. 

(0) I don't know. 



5a 



10. 



Jan^ ^yho is HtJirtinp; her soniof yeiir in high stihooK plans to iittcnd tiolloffti 
next yoar, She ncods $;10() to holp with the extra oxpenses that will occur 
during the fir^t sjemestor of colh^ge- She intends to work after school durinfr 
hor senior year in hiffh school* Which ono of the following actions would be 
most practical for vrt^ttiri^; the $;{00? 

(1) Deposit a part of hor weekly pay in a rettular savings account, 

(2) Deposit a part of her wec'kly pay in a checking account, 

(3) Borrow $300 from a savinjrs and loan association, 

(4) Place a part of her weekly pay in a siifc deposit box in a hank, 

(5) Use a part of hor pay to buy :i '^Series K" government savings bond. 

(6) I don't know. 



Whuili y\i Uk* t'iM'Ut'*i»/ wru^nL^ urmut t*hi>ckin(( accounts* aro accurate and 
which iwi in: t ,r . V 



Accurate Inaccurate I don't know* 



A. 


hill-.. 

* 


(1) 


(2) 


(3) 


! 


from, n ? fT-'"Ai:r'" "-.rrfy.int 


(1) 




(3).. 


f 

j c. 




ID 




(3). 


D. 




(1) 


(2) 


(3) 












1 ^ ' 

\ 

\ 


1' 1^' irillkll*'!' t i ^ ' ■ IV'I'LI'I 

J' * 1 ^ ' J 1 1 1 *' ' ' T f 1 . 1 J r i li \ 

" I"'ur" ! ) ' i ■ ^\\\ \ " bove 
\n ;i n- rji'. ' ^ 


\ * ) 








wiLh :ui oi't-or iMu n rhrrV, 
y^Mf i":;ri rrtMy Ffi;J;r 
i ni n.i'*l » = ii'j y'\ tiK 


4 

(1) 


(2) 


(3) 



1 



IHI 'll'. t 



Which of itu' fn!li)vvinK statements about savings accounts arc accurate and 
which iini iriiuTUrtil(V/ 



Accurate Inaccurate I don't know. 



A. 


A savinjrs account pays 


(1) 


(2) 


(3) 




iritorost at tvjjular 








intorvnls un money 










ilc|>nsitr(L 
* 








B. 


Tho intort^st ratc.< on 


(1) 


(2) 


(3) 




savinjjs uccoiintH are 










tht' samt' at every hank 










or tiavinjjs and loan 










assuciatiofr 






- 




Tho formula for 


(1) ■ 


.(2) 


(3) 




vomputinjr the interest 








that a riavini^s account 




■ 'J 






earns is the .same in 










all hank.s. 










Alniost all commercial 


(1) 


(2) 


(3) 


r 


hank saviniTis accounts 








i 
i 


nro insurefl for up to 










$ UuK)n In 4ht^ federal 










jruvtTnnuMiU 









5.1 



\9 i .\:\iv'it:t *tr.t T 



Miko HvcH with hisuunt and undo on their farm. Ho works on Saturdays ut a 
bakery in h nearby town. tloearnA$25 take home pay each week, Mike needs 
to save $300 within the next six months (26 weeks). He also considers it very 
important to help hi$ Aunt and uncle with their food expenses. Look at the 
four weekly budgets on this page* then atiswer the question on the next page. 



/ 



5.2 



WEEKLY BUDGET A 


Ride to work 


$ 1.50 


School {paper, pens. 




etc.) 


2.00 


Entertainment 


3.00 


To aunt and undo for 




food 


16.00 


Savin^cs 


3.50 




$25.00 



WEEKLY BUDGET B 



Ride to work 
Schoor(paper. pens. 

etc.) 
Entertainment 
To aunt and ujicle for 

food 
Savings 



$ 1.50 

1.00 
7.50 

5.00 
10.00 

$25.00 



WEEKLY BUDGET C 

Ride to work $ 1.50 

School (paper, pens. 

etc.) .75 
Entertainment 4.00 
To aunt and uncle for 

food . 7.00 
Savin^cs 11.75 

$25.00 



WEEKLY BUDGET D 


Ride to work 


$ 1.50 


Sciiool (paper, pen?. 




etc.) 


.75 


Entertainment 


5.00 


To aunt and uncle for 




food 


2.00 


Savings 


15.75 




$26.00 



t I ir r itn L H I 1^ t 



ERIC 



Which bu<lj);i,'twouUl Ik; tK's.t for lu'lpinj? Mike save enoujyh money to buy a cur 
antl til AO help his uiint antl uncle lus tnueh us possible with their food oxpenses? 

(1) Weekly hmlKiil A . 

(2) Weekly. lUul^a't H . 
(;t) Weekly BiulKet C 

(4) VVot-kly liudKct I) 

(5) I don't know. 



Lilly antl ht!r sistt-r watiL to rt-ilocoraU; their room* Tht-y dfcidc it haa the 
foiiowinff probtema: 

The room seem;} cofd because it hafi-^ray walls and no carpeting, 
Their bedypr^eadfi are faded, 
Tht* curtains are torn, 

The lannp in the roorn sputttsrs and blinks, ^ 

The Kirls havf* found Uie following liosts of items they could use to 
rodccorale their room, \ 

Wall to wall <*arpetinj^ 
Small throw rug 

s 

Set of matchinj^ curtains 
and bedspreads 

Bamboo shade:^ to replace 
curtainxS 

Dye to ehanpfe'color of 
bedspreads 

Faint to cover walls 

New lamp for room 

Repair of old lump 



8.95 

27,10 

7.98 

1.09 
14.98 
15.00 

7,00 
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Lilly and her sister can only spend $40 on their room, but they want to take 
earc of as many problems as they oan. Which of the items on this pajfo 
should they buy to take care of as many problems as they can for $40? 







Yes 


No 


I don't know. 


A. 


Wall to wall carpeting 


(1) 


(2) 


(3) 


R 




/ 1 ^ 




^ t 


c. 


Set of rnatchin^^ curtains 
and bedspreads 


(1) 


(2) 


(3) 


D. 


Bamboo shades 


(1) 


(2) 


(3) 


E. 


Dye 


(1) 


(2) 


(3) 


, F. 


Paint 


(1) 


m 


(3) 


G. 


New lamp 


(1) 


(2) 


(3) 


H. 


Repair lamp 




(2) ' 


(3) 



I'JC 



Pattern 


$1.00 


1 1 1 1 V ulVI ( » 4 |J |J V 1 


$2,00 


Fabric [2% yds of 
polyester knit at 






$3.98 per yard)v 


$9.95 



laabelle bought the above things* to sow a dress. She could have bought a 
similar (Jress for $32, How much money will Isabella save by sowing the 
dre«s herself? (Do not consider the value of her time.) 

(1) $11,98 \ 

(2) $12.95 ^ 

(3) $16.05 

(4) $19,05 



(5> I don't know. 
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Which of the fallowing statGrncnttt about uflinjf credit or borrow ini; money 


are true and which arc false? 


True False I don't know. 


A. The amount of the down 
payment on an item 
affoctii the dollar 
amount of interest 
paid. 


(1) (2) (3) 


When you borrow money, 
you usually can chooise 
between payinjf interest 
- or offering a possession 
as collateral instead of 
paying interest. 


(1) (2) (3) 


C, UsinK a revolving charge 
account means that you 
must pay a service charge 
or interest on all items 
i:harged on the account. 


(1) (2) (3) 


I>, Using credit to purchase 
an item means that you may 
not own that item until you 
have completely paid for it. 

- . 


(1) (2) (3) 



5. A 




Which one of the foMawin^ ugmUly charges the highest rate of interest 
on a loan? 

(1) Insurance company 

(2) Local bank 

(3) Personal finance company 

(4) Credit union 

(5) . Savings and loan association 

(tJ) 1 don't know. 
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John wants to buy a color TV, He can save money to buy the TV with cash or he 
can buy the TV on credit, He decides to buy the TV on credit. Which of the 
followinff utatemonts are accurate and which arc inaccurate? 







Accurate 


Inaccurate 


I don't know. 


A. 


He can have the TV sooner 
if he buys on credit- 


(1) 


(2) 


(3) 




C. 


He will get a better 
warranty, if he uses credit. 


(1) 


(2) 


(3) 


D. 


His spendable income will 
be affected if he uses 
credit* 


(1) 


(2) 


(3) 


E. 


His fixed expenses will 
increase* 


(1) 


(2) 


(3) 




He may lose the opportunity 
to buy other items on credit 
if he is already making 
many credit payments each 
month. 


(1) 

<> 


(2) 


(3) 



Hi: 



lilt* noj 



On this arul Ijit* nox t \niKi\ four typos of automobile covoru^e aro.listod in 
tho rohnnriH on the ri^ht. Uoiui Oiioh of the statements on tho left and decide 
what typo of oovpra^o it dosoribos. 



Conipre* 1 
honsive No don't 
Coverapfo Cnlliyion Liability Fault know. 



Protects the 
insured a^cainst 
claims by others 
resulting from 
bodily injury or 
(loath if the 
injured porscm 
is at fault. 



tl) 



Hlimiiiatos the 
problem of lonjf 
waits while 
courts fiotcrmine 
^uitt of whf> was 
in the wrf>n^. 



(1) 



C. Protects tbo 
Insurcfl aj^ainst 
I(jss \}y theft. 



Covers repair of 
own car if 
(lama^ofl ;is a 
result of an 
arcident f unless 
ac(*ident was 
causefl hy anot her 
car). 



I 1) 



(2) 



(2) 



(2) 



(2) 



(3) 



(4) 



(3) (4) 



m (4) 



(3) (4) 



(5) 



(5) 



(5) 



(5) 
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Compre- 
hensive 
Coverage 


Collision 


Liability 


No 
Fault 


don't 
know. 




Protects policy- 
holder affainst 
claims rei^ultinf? 
from damage 
cutiwed by his 
car to other cars. 


(1) 


(2) 


(3) , 


(4) 


/ 

(6) 


v\ 


Usually carries 
a deductible 
clause. 


(1) 




(3) 


(4) 


(5) 




Covers clients* 
claims for 
actual losses, 
refjardless of 
whu caused the 
accident. 


(1) 


(2) 


(3) 


\ 

(4) 


(5) " 

\ 




Protects the 
insured afjainst 
loss l)y 
vandalism. 


(1) 


- (2) 


(3) 


(4) 


(5) 
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Tho «tiitement« bolow are true of e|t h g r term ii£ whole life inaurance* What" 
type of life insurance is described in each part? 



Term Whole life I don't know. 



A. 


The premiums co3t more for 
each $1,()()0 of coverage. 


(1) 


(2) 


(3) 




n. 


It has a built-in 
savings feature. 


(1) . 


(2) 


(3) 







Thfi premiums increase when 
the policy is renewed at 
regular intervals. 


(1) 


. (2) 


(3) 




i D. 
1 

1 


It allows persons to buy 
more coverajfe with a 
limited income. 


(1) 


(2) 


(3) 






The insured person may 
borrow on the policy. 


(1) 


(2) 


(3) 





■i 



1 



lie 



John iH i!0 years oU\, H\r\nh, and has no health innurance. He has just been 
hired by a company and has the chance to gat group health insurajicu* 
Which of the following Htatemcnts are true and which are false? 








True 


FaKsc 


I don't know. 


A. 


He should save his money and 
sijfn up when he is older, 


(1) 


(2) 


(3) 


B. 


Ht' should know exactly what . 
the insurance policy covers, 


(1) 


(2) 


m 


C, 


He should wait until the 
oon^pany fjets a cheaper plan 
that wouldn't cost him so 
rnueh money* 


(1) 


I2) 


(3) 


1), 


Ho should chork to sec if 
dental and eye care are 
included on policy benefits. 


(1) 


(2) 


(3) 




He should not bother with 
health insurance because he 
is sinjrle. 


(1) 


(2) 


(3) 




He should cnmpjire the 
.insurance plan offered by 
his employer with other 
insurance plans. 


(1): 


(2) 


(3) 



Which of the following statements about health innuranco are accuratr and 
which are inaccurate? 



Accurate Inaccurate I don't. know* 



A. For full protection a 
health insurance policy 
should contain a provision 
far major medical coverage. 



(1) 



(2)- 



(3) 



"A person \^ adequately 
protected if he or she has; 
a policy which pays for 
50% of the total cost of 
any illness or accident 
requiring medical 
treatment 



C, Many health insurance 
policies require a waiting 
period before benefits are 
paid, . 



D, Health insurance policies 
are always automatically 
* renewable; from year to 
year. 



E, Group health insurance 
plans are usually more 
expensive than individual 
health insurance plans. 



(1) 



(2) 



(3) 



(1) 



(2) 



(3) 



(1) 



(2) 



(3) 



(1) 



(2) 



(3) 



5.5 



KLC 



11 X 



Automobile collision insurance pays for damafire to which one of the 
foUowinff? 

(1) Damage to only the insured's car in the event of an accident 

(2) Damage to the insured's car and that of the other person involved in an 
accident 

(3) Damage to only the car belonging to the other person involved in the 
accident i 

(4) Damage to the other person's car and any medical expenses of tKe other 
person involved in the accident 

: (5) ^ I don't know. 



5c5 



Which of the following^ statements about no-fault insurance S^e correct and 
which are incorrect? 







Correct 


Incorrect 


I don't know, 


A 


No-fault insurance means 
that there is no way of 
fixing the blame of an 
accident. 


(1) 


(2) 


(3) 




No-fault insurance means 
that the injured gets paid 
by the insurance company 
regardless of who was at 
fault. 


(1) 


(2) 


(3) 




D. 


No-fault insurance means 
that the injured has to 
pay his/her own legal and 
medical expenses; 


(1) 


(2) 


(3) 




No-fault means that you 
cannot sue if the claim 
is very large ' 


(1) 

V 


(2) 


* (3) 




A deductible clause in an insurance policy is a provision which states which 
one of the following? . 



(1) The part of covered expenses that the insured person must pay up to 
some limit* beyond which the insurance company pays < 

(2) The part of the premium that can be claimed as a tax deduction 

(3) The amount the insured can deduct from his premium if no claims are 
made in a given year 

(4) The part of covered expenses that will be paid by the insurance 
company 



(5) I don't know. 



If you invest $1,000 in the purchase of common stock this year, how much is 
the stock likely to be worth five years from now? 



(1) More than $1,000 

(2) Less than $1,000 

(3) About the same as now 

(4) No way of telling 

(5) I don*t know. 



5.6 
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/ 



A man decides to take his money out of a savinfirs account and buy common 
stock. He is 

iX) almost certain to make more money. 

(2) accepting the risks in the hope of greater profits. 

(3) probably going to lose money at first, but make more in the long run. 

(4) probably going to make more money with less risk involved. 

(5) I don't know. 



5.6 
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George wants to complete his federal income tax forms correctly. Cjin he get 
help completing his tax forms from each of the following sources? 





V 


Yes ' 


No 


I don't know. 


A. 


\ 

A private income tax expert 




(1) 


(2) 


(3) 


B. 


A Social Security office 


(1) 


(2) 




C. 


An Internal Revenue Seryico 
office 


(1) 


(2) 


(3) 


D. 


A federal income tax 
instruction booklet , 

r 


' 


(2) 


(3) 
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* 

Fr'co htilp for individuals who hftvc difficulty completing their incorno 
rcturnrt irt providod hy which one of the foMowinfr ftRontMOM? 

(IJ Internal Uovcnuo Sorviro 

(2) Department of Jthfii^licc 

(3) Social Security Office 

(4) Privatf* tax preparation firm 

(5) None of tho ahovi* 

(ti) I don't know, 



5.7 



Mr, (lrt?t»n is niarriod, but lio urul his wifo uru filinx soparaU? incorriL* ux 
returns. Mr. {treen's tuxuhli' incrmitv which he entcrod on Line GO of Form 
1040. is $-K100. Arrorflin>r tn i\w tuhio holou*, what is the amount he MOuuld 
entoruM Mru' I!* of K(^rrn 1010? 



(1) 




(2) 






$(;{)() 


(4) 




(ri) 


None »»f the ;il)avL* 



((i) I (lor^t know. 



SCHEDULE Y — Married Taxpayers and Certain Widows and Widowers 
If you mr« « married person living apart from your sPouse. see Page 4 of the instructions 
in this package to see t' you can be considered to be "unmarried'" for purposes of 
using Schedule X or Z. 



Married Taxpayers Fifing Joint 
Returns and Certain Widows and 
Widowers (See page 4) 

Enter on 
Form 1040. 
line 19: 



If the amount on 
Form 1040. 
line 50. h: 



Not over $L000 14%oOhtafliountoniiit«50. 



tMO+ISV* 
»290+ (6% 

f?^+?SV, 
V,3aOf3?% 

1 10340+4 SV< 
t|2»]40+4a^ 





But not 


Ov»r 


Oy^r — 


tl.OOO 


t?,000 


%2XK>0 


$3,000 


13.000 


$4,000 


$4,000 


$«.000 


is.ooo 


$t?.Q(K> 


tl?.000 ^ 


$16,000 




$ro.ooa 


tro.ooo 


$?4.000 




$?S.000 


%2B,Q00 


%^2J0OO 


1^2,000 


$36,000 


U6.000 


$40,000 


^0.000 


$44,000 


$44,000 


$5? .000 


%^2,Q00 


$64,000 



Married Taxpayers Filing Separate 
Returns- 



If the amount on 
Form 1040. 
line 50« is: 



Enter on 
Form 1040. 
line 19: 



Not over $500 l4%«lthf amount mi IfavSOi 



of 

OVBr— ' 


Ov#r — » 


But not 




ot 


$LO0O 


' $500 


$1,000 


$70+lS% 


$500 


$?.000 


$1,000 


$t.500 


$14S+16% 


$1,000 


$3,000 


$1,500 


$?.000 


»2?S+17% 


$1,500 


$4,000 


$?.000 


$4,000 


$3|0+1S% 


$2^ 


$«.000 


$4,000 


$6,000 


$«0+22% 


$4,000 


$]?,000 


$6,000 


$^000 


$1,130+29% 


$6^000 


$16,000 


$«.000 


$10,000 


$l,M0+2a% 


saooo 


imoDo 


$10,000 


%12JOOO 


$2.1^+32% 


$10,000 


$24,000 


$l?,000 


$14,000 


$2^+3<% 


$12^ 


$?3.000 


$14,000 


$t6.000 


$3,s50+39% 


$14,000 , 


$J?,000 


$16,000 


$ IS.OOO 


$4J30+42% 


$16^000 


$3^000 


$18,000 


$?0,000 


$4170+4514 


$ia^ 


$40000 


$ro.ooo 


$?2.000 


$«^70-Ma% 


$20,000 


$44,000 


$??.000 


$?6pO0O 


$7^3<H-50% 


$22,000 


%%2J000 


$?6.000 


$3?.000 


S9L030+ 53«^ 


$26,000 



To mttk<? a cake, you need 2<|- cups of flURar for the frostinff and 1*^ cups of 
HUftar for the cake* How many cupti of su^^r arc needed for the cake and 
frostinjf toj^ether? 

cr> 3^ cups ' . 

czD 3^ cups 
czD 3^ cups 



CZD 



H-^ cups 



CZD I don*t know. 



ERIC 




1 



HAMBURGER 

HOT DOG 

GRILLED CHEESE 
SANDWICH 

FRENCH FRIES 



MENU 



.85 
.70 
56 

.40 



MILK 

SOFT DRINK 
MILK SHAKE 

ICE CREAM 



20 
.15 
.45 

.40 



Sue had a hot doj?. french fries, and milk. How much did she spend? 



czD $1.20 
czD $1.30 
$1.40 
c=D $1-50 



I don't know 



6.0 



r ' 



/ 




What is the percent of discount? 

V 

CD 12% 

CD 20%. 
CD 25% 

CD 

CD 7r>;)(, 

CLD I don't know. 




6.0 



or. 
-CO 



Scoring Guld^c 



A60942-l,2,3 — Age 17 



Sarah paid $1.20 for 6 bottles of Cola Including a 5c P^r bottle 
deposit. How much was the cost of each bottle of cola? ^ 

U - 15<;, 15, .15 

12 - 15 or .15 with wrong units ($15, .15<;) 

20 - Other 

21 " 20, .20 



22 - 25, .25 

$1.50, 1.50, 150" 



Ignore labels 



23 - 30, 30<;, .30 

24 - 90, 90<;, .90 

25 * 12,2 and 131 or other decimal placements 

26 « 6*2 and 125 or other decimal placements 
39 = r don't know 



er|c 



130 



Jerry bouafht an old Ford for $900.00. He paid $200.00 down and borrowed 
the rest. The total finance charge was 10% of the loan. He paid off the loan 
and finance charge in 10 equal installments. How much was each . 
installment? ' 



ANSWER 



Scoring Guide 

A92944-3 ~ Age 17 

Jerry bought an old Ford for $900. He paid $200 down an<^ borrowed 
the rest. The total finance charge was 10% of the loan. He paid 
off the loan and finance charge In 10 equal Installments. How much 
was each Installment? 

11 ^ $77, 77 

20 • Othet 

21 700, $700.00 etc. or attempted 900*^200 

22 « 70» $70.00 etc. or attempted (900-200) ^ 10 or 700 x .1 

23 « Any decimal of 7 except categories 21 and 22 

24 » Any d-clmal of 7.7 except category 11 

25 <• $147 or any decimal placement of 147 or attempted (770 + 700) •> 10 

26 » Any decimal of 1100, 1120, 1110.10 or attempted 900 + 200; 

900 + 200 +. 10 + 10; 900 + 200 + 10 + .10 

27 " Any decimal of 710, or 710. 10 or 720 or attempted (900-200) + 10; 

(900 - 200) + 10 + ,10; (900 - 200) +10+10 

39 ■ I don't know 
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UNEMPLOYMENT 



- 



JFMAMJJASONDJFMAMJJASONDJFMAMJJASOND 
1974 1975 1976 



9.0 

8,5 

80 

75 

7.0 

6.5 

6.0 

5.5 

5.0 

4.0 



6.0 



A. What percent of the labor force was unemployed in .Iu]y, 1974 
CZ) 4.9 ^ 

cz) 5..5 , 

CZ) 7.5 

CZ5 8.B 

r — 1 I don't know. 



What was the chanRc in percent unemployed from July, U)74 to .July 
1976? 

a 0.0 
a 2.0 
a 3.1 
a 5.5 
a 7.5 

czD I don't know. 

If the labor foree totaled 98 million in July, 1974, approximately ho 
many employable Amerieans were out of work that month? 

a 4.80 million 

a 5.39 million | 
CZD 7.35 million , 
Cp 8.43 million 



CZD I don't know. 



_ WINTER.. 

Tune-Up 

Speeki 




Offer good through November 30, 
(No other charges unless 
other repairs are necessary.) 



Our tune-Up 
special Includes; 

• RepltCt spark PtUQS 

• neplac# potiKi and cooderiMr (it 

• Ad^uit Hiring 

• Irttptci dlitrtbulor cap «nd i<^or 

• Inspect plug wtraa 

• Adjust CATburetor 

• Adjust chPhe 



BUSINESS THE RIGHT WAY 

SMITH 

CHEVROLET INC. 



• Repiftco air Alter 

• Inepect (*CV and PCV Rtter 

• Clean ^ Ibba r^eai rlMr 

• mapecl wxl n#ial driv6 baits 

• Daer> btftefy (ortmnBlft 

• Reacf teet for paiformanfiff. 

Regulir Prtce 
Parts 32.50 LibCkr 42^ 

NOW 1 5% 

OFF PARTS 
AND LABOR 



SERVICE OPEN MONDAY-FRIDAY 
7:30 8.m. to 5:00 p.m. 
777 Exposition Drive 
Phone 434-3005 



What would be the total cost of the Tune-Up Special? 



ANSWER 



6.0 



ERIC 
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Scoring Guide 

;k939U-2,3 — Age 17 

What would be the cost o£ the Tune-up Special? 
11 - $63.75 

20 - Other 

21 - $75 

22 - $11.25 

23 - $86.25 

24 - 60, 90, or attempt to add or subtract 75 and 15 

25 - 57.50, -47.50, or attempt to add 15 to either 42.50 or 32.50 

26 - 6375 or other decimal placement other than category 11 
39- I don't know 



13G 



Ms. Baker has between $8,000 and $8,500 in her savings account. She 
wants to buy a new car that costs between $5,300 and $5,400. After she buys 
the car, how much money will Ms. Baker have In her savings account? 

c=) $2,700 

c=) $3,lO(i 

C3 Between $2,700 and $3,100 

C3 Between $2,600 and $3,200 

C3 I don't know. 



A supormarkct charges $5.10 for a six-pound package of meat for a meatloaf. 
The package contains ground beef and ground pork. If ground beef aells for 
80 cents a pound and ground pork sells for 95 cents a pound, how many pounds 
of ground beef are in the package? 



ANvSWER 



6.0 



Scoring Guldo 



B252A2-3 — Age 17 

A flupertnarket charges $5.10 for 6 pounds of meat loaf mix. The mix 
contains ground pork and ground beef. The ground beef soils for 80c 
a pound and ground pork for 95C a pound; how many pounds of ground 
beef aro In the package? 

II ■ A with no correct equation, or 

A lb. be^f and 2 lb. pork (pair of equations) 



12 



4 lb. beef and 2 lb. pork with a correct equation or pair of 
equations; 



(80x + 95y - 510 
X + y a 6 



80x + 95{6 - x) - 510 
or equivalent 



20 - Other 



21 
22 
23 



2 and 4 with no labels to Indicate which Is beof except cate- 
gories 24 and 25 , ^ 



2 lb. beef with no correct equatlon(s) 



2 lb. beef with the equatlon(s): 



{ 



.80y + .95x = 5.10 
X + y » 6 



or 



.95y + .80(6 - y) = 5.10 



may have 
incorrect 
decimals of 
80, 95 and 
510 



or equivalent 

24 - Wrote ^80 x + ,95(6 - x) 5.10 but had Incorrect or no solution 

25 * Wrote x + y = 6 AND 80x + 95y = 5lO but had Incorrect or no 

solution \ 

^ 26 - Wrote either just x + y = 6 OR 80x + 95y = 510 with no or 
wrong answer 

27 ^ 3 

28 = 6 

39 = I don' t know 



1* t / } 



A bill for electricity contains the following information: 



Present Reading 


Previous Reading 


Consumed 


Bill 


1548 kw-hr 


942 kw-hr 


606 kw.hr 


$9.09 



How much is the customer paying per kilowatt hour for electricity? 



ANSWER, 



7 



6.0 



..('^tniii I ;i.4 
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Scoring Guide 

C30011-3 Age 17 

How much la the cuatomer paying per kllowitt hour for electricity? 
ll->« $.015; 1.5c; 1% cents, etc. 

12 • .015; 1.5 or 1% with no or wrong units; .01%; .015c 

20 - Other 

21 - Any decimal placements of .66 6. . . , .66 or .67 with or without 

any units, or attempted 9.09 Jt06 

22 - Any decimal placement 303 with or without any unlts^ or 

attempted 909 - 606 

23 " Any decimal placement of 3 

24 • Attempted 606 y9.09 with wrong or no answer also Include 

decimal placements of 15 other than categories II and 12 

39 a I don*t know 



\ 



ERIC 
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House A has 2,200 square feet of floor space and sells for $22,000., House B 
has 2,000 square feet of floor space and sells for $25,000. How much MORE 
does one square foot of floor space in House B cost than the same space in 
House A? 



ANSWER 



I 
I 

I 

i 



6.0 



ERIC 



Scoring Guide 

C30012-3 — Age 17 

House A has 2^200 square £eot o£ floor space and sells for $22^000* 
House B has 2^000 square feet of floor space and sells for $25»000* 
How much MORE does one square foot of floor space In House B cost 
than the same space in House A? ■ ■ . , > 

11 - $2.50» or 2.50 

12 *• 2*50 with wrong units 

^ 13 - Attempted (25000 ^ 2000) - (22000 ^ 2200) with no or wrong answer 

20 • Other 

21 *• $12i.50; 12.50 or attempted 25»000 4^ 2000; any decimal placement 

of 12.50 

22 « $3000; 3000; or attempted 25»000 - 22»000 

23 " $15; 15; or any decimal placement; or attempted (25^000 - 22»000) 

t (2200 - 2000) 

24 - Any decimal placement of 250 except cstegories 11» 12 and 13 
39 " I don't know 



143 



A roast is to be cooked 20 minutes for yivch pound. If a roast \vci(fhinK 11 
pounds is to be done at 6:00 p.m.. what timo ahoutd it be put in the ovon to 
cook? 



ANSWER 



f 



' Scoring Guide 

D92^^2-3,~ Age 17 

A roast la to be cooked 20 minutes for each pound. If a roast 
weighing 11 pounds Is to bo done at 6:00 p.m*, what time should It 
be put In the ovel to book? 

11 ■ 2:20 p^m. 

12 » 2:20; 2.20; 2-20; etc. 

13 ■ Attempted 6:00 - 3:40 with no or wrong dnswer 

20 - Other 

21 - 3 hours 40 minutes, 3:40 etc. 

22 ° 2:00, 2 p.m., 6tc. 

23 - 2:30, 2:30 p*m., etc. 

24 - Between 2:00 and 2:30 but not categories 22 or 23 

25 - 4:40, etc* 

26 » 4:20, etc. 

27 » 220; 2 hrs. 20 min., etc* 
39 ■ I don't know . 



ERIC 



Which is longer? 

CD 2 feet 
CD I yard 

CD 1 don*t know, 

B, . Which is heavier? 

CD 17 ounces 
CD 1 pound 

CD I don-t know, 

C. Which holds more water? 

CD 3 pints 
CD 2 quarts 

CD I don*t know. 



6.0 



ERIC 



D. Which is a ionger period of time? 

i — i 1 month 
5 weeks 



i — i I don't know. 
E. Which is worth more? 



2 dimes 

3 nickels 



cz) 1 don't know, 

\ 

\ 



6.0 

14 V 



THE FEDERAL GOVERNMENT DOLLAR 
WHERE IT COMES FROM WHERE IT GOES 




A. Whore doos the lurfrest part of tho Federal (Jovornment Dollar come 
fromV 

CZ) Excise taxes 

CZ) Employment taxes _ 

■ - « 

i — 1 Corporatiori income taxe*s 
CZD Individual income taxes • 
r ^ [)efonse Department 



I don'l know. 



B. What part of the KcMictral (tover*nnu'fit DoUur is spent nn AkTicuItui'c'.' 

C=D 7t 
C=D 21t 
CD :28-^(F 

ciD 43 ^ (f . 
czt 47<r . 

cz) I don't know. 

C. rf you pay $3000 in taxes, about how much of your tax money will be 
spent on Agriculture? 

c=D $ 210 
c=D $1305 
C=D $1410 
c=D' $2100 

CZD Not enough information given 
cz) I don't know. 



6.0 
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Huw many cubic feet ufconcrctc would be needed tu pave an area 30 feci 
long and 20 ftjet wide with a layer four Inches thick? , 



ANSWER 



6.0 



150 



ERIC 



Scoring Gtlldc 

R53003-3 - Age 17 ' 

liow many cubic Ccct of concruLi* would be needed to pave an area 
30 fcoc long and 20 fcec wide .wltK d layer four Indies thick? 

U « 200, 200 cubic feet, 200 ft.-' 

12 ■ 200 with wrong unlt^ 

13 - Attempted 30 x 20 x 1/3 , . 

(30 X 12 X 20 X 12 X A) ^ (12 x 12 x 12) 
' (360 X 2A0 X 4) : (12 x 12 x 12) 

14 ^ 345»600 with or without any units or attempted 30 x 12 x 20 x 12 

74-074 cu- yds^ 

20 = Other ' ^ ^ 

21 » 600 or any other decimal placement or attempted 20 x 30 

22 " 2400 or any other decimal placement or attempted 20 x 30 x 4 

. 23 « 150 or any other decimal placement or attempted 20 x 30 x 1/4 

24 = 50; 54; 50 1/3; 50 1/4; or attempted to add 20 + 30» 20 + 30 4» 

20 + 30 + 1/3 or 20 + 30 + 1/4 

25 « Other deeimal placements of 200 
39 = I don' t know 



I 

You iiro unhappy with a product you bought and want your money back or 
credit nnadc to your account, Tho following four Htcps can be used to resolve 
your connplaint: 

A. Call a third party such as a consumer aHHistancc orKanixation or 
Hotter BuHincKs Bureau* 

Ask to speak to the manager in an attennpt to settle the dispute by 
yonrsetr 

C. I CollecCyour receipti^ or sales slips or cancelled checks as proof of 

purchase. 

D, File papers in snnall clainns court to sue the nncrchant to retu rn your 
nnoney or jrivc you a credit on you r account* 

F 

To bo most effective, some steps should be taken before others. What is the 
best orTl^r of stc[)tt to take to resolve your complaint? 

(1) It. A. C, I) 

(2) A, II. C, 1) 
(:n C. 1). \i, A 
{4) C. li. A, 1) 

(f)) [ fJon't know. 



J' 

T 

\ 
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You recently picked up some clothes from adry cleaningatore. After you 
left the atore^ you discovered that an expensive leather coat^ that you 
origfinally took to the dry cleaner, is missing. You return to the store, 

A. The malager is unable to locate the leather coat, and aays he doesn't 
remember that you broujfht the coat in* Which of the following 
actions would you take next? 

(1) Walk out and never use that dry cleaner again* 

(2) Ask the manager to compensate you for the loss of the leather 
coat* 

B* Give two ways that you could legally prove that you took the leathe 
coat to the store to be cleaned. Write your answers in the answer 
booklet 

C* Assume that the mana^V has tojd you that he has no idea what the 
leather coat was worth. He is only willing to give you a few dollars for 
the loss* Give two ways that you could provide legal evidence 
regarding the value of the leather coat. Write your answers in the 
answer booklet. 



D. Despite your evidence rcffardinff the value of the leather coat, the dry \ y' 
cleaner still rcfuaea to *riVG you fair componsation for the loss. Give 

two alternative actionti that would be the most effective ways for you 
to get fair compenaation for the lossof your leather coat, WriEeyour 
answers in the answer booklet. 

E, Would you take the first action you wrote in the answer booklet? 

(1) Yes 

(2) No 

(3) I don't know. 

(4) I didn*t write any first action, 

■ . 1 

V. Would you take the second action you wrote in the answer booklet? 

(1) Yes 

(2) No . 
(M) 1 don't know. 

(4) I didn't write any second ;ictic>n. 



7,1 
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Scoring Guide 
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PART B: List two ways to legally prove you took the coat to the 
cleaner. 

ACCEPTABLE RESPONSES: - 

11 " Use a receipt from the cleaner or the cleaner^s own records. 

The following responses are Included In this category: 
: — Cleaner's tag* 

— Written receipt for cleaning of coat.* 

— Cash register receipt that clearly shows coat cleaning 
was paid In advance. If that was the case. 

— Cleaner's lists showing what. had been cleaned or what 
had been taken In for cleaning on a given day. 

— Sales slip from the cleaner. 

12 ^ Use a witness^ like a clerk who was there or handled, the 

transaction/or a friend who was present at the time. 

UNACCEPTABLE RESPONSES: 



PART C: 



21 

22 
23 

24 



Describe distinguishing features of coat. 

Make personal appeal to the dry cleaner. 

Transfer burden of proof to parents by asking them to 
support the claims. 



Use threats or violence. 
39 = I don' t know. 

Present legal evidence about value of coat. 
ACCEPTABLE RESPONSES: 

11 = Present price tag, sales receipt, cancelled check or billing 

statement. 

12 » Present evidence of current market value from ads or 

merchant testimony. / 

13 = Offer witness accounts of purchase price. 

14 = Offer insurance or appraisal records. 



ERLC 



UNACCEPTABLE RESPONSES: ' 

21 ■ Describe coat* 

22 «> Make personal appeal to dry cleaner* 

23 *■ Get parents to aasume burden of proof- 
■ * 

24 ■ Use threats or violence. 
39 ■ I don' t know. 

PART D: Alternate ways to get compensation. 

Acceptable responses: 

11 - Any acceptable response to parts B or C» If not already 

mentioned In B or C. I£» for example^ a cash register 
receipt was not mentioned In part A, It would be an 
' acceptable response to part D- 

12 = Get a lawyer; file suit or threaten with legal action. 

13 Complain to the Better Business Bureau » Consumer Protection 
Agency or other related agency of the local, state or 
federal level - 

14 = Complain to publlc-based aid sources like newspaper or 

television action agencies or to ombudsmen. 

UNACCEPTABLE RESPONSES: 

2\ - Discourage others from using that dry cleaner* 

22 « Make personal appeal to dry cleaner* 

23 = Use threats or violence* 

24 = Get parents to assume burden of proof. 

25 = Go to police, 

26 ~ Refuse to pay the bill* 
39 = I don* t know* 



Is each of the following statements correct or incorrect? 



Correct Incorrect I don't know. 



A. 


Product complexity and 
variety make it difficult 
[or consumers to evaluate 
quality. 


(1) 


(2) 


(3) • 


B. 


While there is an 
increasing number of laws 
to protect consumer 
interests, consumers are 
largely unaware of their 
rights. 


(1) . 

* 


(2) 


(3) 

ft 




Government agencies 
established to protect 
consumer rights are 
often influenced by 
business interests. 


(1) 


(2) 


(3) 



7.1 

15: 



A« It 18 domctimcs arf^ucd that there is no need for coneiumer education In 
school, because people will spend money however they want to and 
ignore what they've learned in school classes. Do you agree with this , 
argument? \ 

(1) Yes ' ^ , . ^ 

(2) No / ' ; 




I don't know. 



6. It is sometimes argued that there is a need for consumer education in 
schooL because people can learn to spend their money more wisely and 
school classes help them to do so. Do^you agree with this argument? 

r 

(1) Yes : , 

(2) No V 

(3) I don't know. 




Below aro some conttumcr problems* Indicate whether or not you would 
complain to the person you think is responsible in the following^ situations* 



Definitely Probably Probably Definitely 
would would would not would not 
complain complain complain complain 



\ 



A. 


Your auto repair 
bill was $100 over 
the original 
estimate. 


^ (1) 


(2) 


(3) 


(4) 




lOur new ucniai 
filling fell out. 




io\ 
U) 


wJ 


^ jt^ 
W 


C. 


Cottage cheese you 
bought was 
spoiled. 


(V 


(2) 


(3) 


(4) 


\ 


Blue jeans you 
saw advertised 
\6n sale were 
r^ot available 
at the store. 




(2) 


(3) 


■ 

(4) 


E. 


A $50 friendship 
ring you bought 
for your friend 
turned his or her 
finger green* 


, (1) 


(2) 


(3) 


(4) 


F. 


A salesperson ^ 
refused to sell 
you a stereo that 
the store adver- 
tised at a very 
low price, lie 
claimed (t was a 
demonstration 
model and.instead 
.tried to sell you 
" a more expensive 
stereo. 


,(1) 


(2) 


(3) 


(4) 


G. 


Your doctor 
made you wait 
1% hours past 
your appointment 
time- 


(1) 


(2) 


(3) 


(4) 



You have received an article in the mail that you did not order. Included 
with the article i^ a noticeof payment due. Can you legally keep the article 
without paylnsr for it? 

(1) Yea 
(2> No 

Ci) I don't know. 



7.2 
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Indicate whether or not the following cases can be effectively handled in 
small claims court. 



Can be handled Cannot be handlod 
in small claims in small claims I don't 
court court know. 



A, 


A $5U 

traffic 
ticket 


(1) 


(2) 


(3) 


B. 


A $150 watch 
ruined by a 
jewelry shop 


(1) 


(2) 


(3) 


1 

C. 


An automobile 
injury 


(1) 


(2) 


(3) 


D. 


A $74 income 
tax appeal 


(1) 


(2) 


(3) 


E. 


A $200 landlord- 
tenant dispute 


(1) 


(2) 


(3) 



7.2 
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A person who livoa in New Jersey failed to receive a wristwatch ordered 

from a mail order company in Texas, What is the beat action for this person 

I 

to take first? , 



(1) Write a letter of complaint to the .mail order company and mail a 
carbon copy of the complaint to the Federal Trade Commission! 

(2) Write to the attorney general in Texas for help* 

(3) Write to the post office for help in finding the package, 

(4) Wait at least three months and then make a collect call to the mail 
order company to complain* 



(5) I don't know* 



Murvirrs landlord has raised the rent a^ain« It'si the third time in eiffht 
months. Marvin and the rest of the tenants are upset b.Ut have not tak^m 
any action yot For each statement below^ indicate whether the action 
would be appropriate for Marvin and the tenants to take* 







Yes 


No 


I don't know. 


A. 


Refuse to pay any rent, 
includinK any back rent 
they owe. 


(1) 


(2) 


iS) 


H. 


Form a tenant rights group 
and t;ike their (complaints 
to th(> landlord. 


(1) 


(2) 


(3) 


C. 


Move out of their 
apartments. 


(1) 


(2) 


(3) 


D. 


Get information about their 
rights from a legal aid 
office. 


(1) 


(2) 


(3) 


E. 


Rejfister a complaint with ■* 
an appropriate public agency. 


(1) 


(2) 


(3) 



7.2 



The Legal Aid Society id a service for persons who 

+ . *' 

(1) do not have mono'y to hire a private lawyer. 

(2) have only minor legal difficulties. 

(3) have only major legal difficulties. 

(4) have been falsely arrested. 

(5) I don't know. 



— 7.2 
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You need u lawyer, hut can't ufford to puy one. Which one of the following 
would be the best action to take? 

(1) Call the courthouso and ask about lej^al fees. 

(2) Call the local Lcflfal Aid Society for information* 

(3) Call the public library for information* 

(4) Pick 'a lawyer's name from the phone book and call for information, 

(5) I don't know. 



7.2 



1 



^ Gloria .saw a want ad for a job as a florist's dolivcry driver* Sho needs thtf 
job* She has commorcial driving exporience and an excollont driving 
record* She applies for the job, but another person gets it* This person 
doesn^t have any commercial drivinff experience* What is the most 
effective action for Gloria to take? \ 

I 
I 

(1) Threaten to sue the manager for fraud, 

(2) Inform the appropriate authorities that her rights have been 
violated. 

Threaten to toll the story to a friend who is a newspaper reporter, 

(4) Ignore the whole thing* The other person probably should get the job 
anyway. 



(5) I don't know. 

! 

J 

* I 

i 



7,2 
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How tloes the "truth in lending law" help consumers? 

\ 

\ 

\ 

(1) It requires that finance charges bo clearly stated so that consumers 
know how much interest they arc paying on charge accounts* 

(2) It requires retail stores to charge smaller amounts of interest on charge 
acc^ounts. 

(3) It saves the consumer money by pooling all char'gest including 
purchases and interest, into one central computer account. 

{4) It requires that lenders of money be reported to the Federal Reserve 
Bank when their interest rates become too high. 

(5) I don*t know, 



7.2 
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Do you legally have a ripfht to know oach of the followinK before a physician or 
dentist begins an examination or treatment? 







Your 
f iif ht 
to know 


Not your 

riffht 
to know 


I 

know. 


A, 


Fee for offiee viyit 


(1) 


(2) 


(3) 


B, 


Where and when the doetor 
got his medieal training 


(1) 


(2) 


(3) 


C, 


The doctor's ape 


(1) 


(2) 


(3) 


D, 


The doe tor's medical 
specialty 


(1) 


(2) 


(3) 


E. 


Fees for laboratory te,sts 


(1) 


(2) 


(3) j 


F, 


Reasons for all tests and 
procedures 


(1) 


(2) 


1 

1 

(3) j 

I 
i 


0, 


Number of X rays planned 
and reasons for the X rays 


(1) 


(2) 


1 

(3) 

1 

1 

^ 


H, 


Name and reason for any 
medication prescribed 


(1) 


(2) 


(3) 


L 


Number of patients the 
doctor has in his or her 
practice 


(1) 


(2) 


i 

(3) ' 



7.2 
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AccordinK to Htate and federal law. certain actions arc legal and others arc 
not. Which of the followinn actions arc legal and which are not legal? 



Not . I don't 
Legal legal know, 



A. 


Tocharge less than amanufacturer's 
suggested retail price 


(1) 


(2) 


(3) 


B. 


To advertise an item for $4.99 when 
the final cost is $5,05 including tax 


(I) ^ 

t 


(2) 


(3) , 


C. 


To advertise a $4,000 car at $90 per 
month without including credit 
terms 


(1) 


(2) 


(3) 


D. 


To advertise an item for a low price, 
then chari?e moro for it 


(1) 


(2) 


(3) 


E. 


To keep without obligation 
unordered merchandise that you 
received in the mail 


(1) 


(2) 


(3) 


F. 


For u mail order company to cash 

purchase for three months without 
tellinj? you 


(1) 


(2) 




G. 


For the same chain store to charge 
different prices on identical items 
in different neighborhoods 


(1) 


(2) 




H. 


For sup(irn>arkets toVaise prices on 
the days when welfare checks are 
issuod 


(1) 


(2) 


(3) 



For ;i merchant to rofust^ to rofund (I) (2) (3) 

eash for an item you return, l)ut 
' insist that yon exchani?e the item 
or take credit 



7.2 



Marian han a high nchool diptomu, can typo wolK and ukc shorthand. She 
applied for a job whore her husband works* but ban not been hired, The 
personnel offieer told her that she was not hired because it was against the. 
company's policy to employ both a husband and wife* Which one of the 
followinK actions would bo best for Marian to take? 

* 

(1) Stay at home where she can contribute more to theiir'marriage, 

(2) Look for a similar job at another company, 

(3) Go to the Equal Employment Opportunity Commission and lodge a 
complaint* 

(4) Go to the Better Business Bureau and lodge a complaint, 

(5) I don*t know. 



\ 



ConHumor» Union ii^ the riumt; oT 



(1) a (froup of consuin(!rs4 who hand toiift^thur to (fet goods more cheaply by 
buying largo ((iiantities*. 

(2) a private organisation thai to^ts consumer products and reports its 
findings in a magazine. 

(3) a labor union consisting of workers who produce consumer goods such 
as bread and clothing. 

(4) a group of consumers who bargain with merchants for lower prices and 
who use threat of boycott* 



(5) I don't know. 



A- 



7.3 

i 71 



Indicate whether the followin^^ Htatemcntd are corrector incorrect about the 
Better BusinoHH BuruauH* 



Correct Incorrect I don't know* 



A 

At 


Deiier Dusiness uurcaus 
are agencies of the 
federal government. 




^^9^ 
\^) 


(6) 




B. 


The primary purpose of 

ttcr D UE> 1 llcoa LJ U rccVU a 

is to help businesses. 


(1) 


(2) 


(3) 




C. 


Better Business Bureaus 
eniorce consumer jaws« 


(1) 


(2) 


(3) 




D. 


Better Business Bureaus 
have been primarily 
supported by contributions 

f t*rhfYI HttQIfK^OC ft t*fYic 
IfUni LrUolllcQd III nio« 


(1) 


(2) 


(3) 




E. 


Better Business Bureaus 
have the legal power to 
resolve consumer complaints. 


. (1) 


(2) 


(3) 




F. 


Better Business Bureaus 
can help prevent consumers 
from making unwise 
purchase decisions. 


(1) 


(2) 


(3) 






7*3 



The Jones family decided to movato another state* They sold their home and 
hired a furniture movinf? company to transport their goods to their new 
location* Mr. Jones drove to the new state while Mrs, Jones took an airplane, 
When the Joneses arrived in their new location^ they purchased a new home 
with a mortgage guaranteed by the federal government* 

Federal agencies regulate many of the situations the Joneses were involved 
in. On this and the next page^ indicate which agency has the primary 
responsibility for regulating each situation. Choose only one answer for 
each part. 




i 
i 



/ 



i 



/ 





ICC 


FTC 


FHA HUD 


EPA 


NHTSA 




A. Transportation of 
their goods by the 
furniture moving 
company 


(1) 


(2) 


(3) (4) 


(5) 


(6) 


(7) 


B. Information about 
the nature and cost 
of closing and 
settlement of their 
housing purchase 


(1) 


(2) 


(3) (4) 


(5) 


(6) 


(7) 









ICC 


FTC 


FHA 


HUD 


EPA 


NHTSA 




c 


advertising about 
housing 


^1 ^ 

u ; 






(A \ 




\^} 


\ * } 


D. 


A federally 
guaranteed 
mortgage 


(1) 


(2) 


(3) 


(4) 


(5) 


(6) 


(7) 


E. 


Regulations 
concerning safety 
equipment on 
their car 


(1) 


(2) 


(3) 


(4) 


(5) 


(6) 


(7) 




Water-Equality 

standards in 

their new community 


(1) 


(2) 


(3) 


(4) 


(5) 


(6) 


(7)' 



7.3 



Guil wantH to buy hor mother an electric appUancts that will bo aafo for her 
mother to u»c. Doc^cueh of the follow! nfir guarantee that the appHanco meets 
minimum electrical safety standards? 



Does Does not I 

jjTuarantee guarantee don't 
safety safety know. 



A, 


A seal of approval from 
a well-known magazine 


(U 


(2) 


(3) 


n, 


The salesperson's 
statement that the 
appliance is safe 


(1) 


(2) 


(3) 


c. 


An Underwriters 
Laboratories (UL) 
stamp or tag on the 
appliance 


(1) 


(2) 


(3) 


D. 


A 12 month warranty on 
the appliance 


(1) 


(2) 


(3) 



Botow aro statomttnU r()trardinf{ the tabotinft of clothing and fabricH. Ih 
^ach s^tatomont true or false? 



\ 







1 rutJ 


r ALse 


1 Qon I K now 1 


V 


A permanent carti label iH 
required by law on both 
clothing and fabrics. 


. (1) 


(2) 


(3) 


\ 


Clothes labeled as 
nonflammable are 
permanently nonflammable. 


(1) 


* 

(2) 


(3) 




^h?epwear for men and 
^^^©pien must be labeled 
j^cgarding flammability. 


(1) 


(2) 


(3) 




Textile fibers must be 
identified by their 
geVieric or chemical name, 

■ I 


(1) 


(2) 


(3) 



\ 



\ 



7.4 



Martha was stslootinj? sleepwear for her two-year-old brother's Christmas 
present. Her mother told her to ohcck the label on the sloepwear to see if 
the (tarmont met the Hammability standards. What would this label tell 
Martha? 

U) The sJeepwcar was highly flammable. 

{2} The sleepwear was made of a blend of materials and therefore would 
not burn. 

The sloepwear waii eomfortablc and easy to care for* 

(4) Tht> sloepwear would neither ijjtnite nor burn when briefly exposed 
to a flamOi 

{5) I don't know. 



\ 

\ 



Sovoral |)OOplo have boon injured by a speolfic household product and have 
complained to the Conaumer Product Safety Commisdion. Can the 
Commi»:»ion do each of the followinjf? 







Yes 


No 


.1 _don*.t_kno_w*_ 




A 


lejj cno company proaucinfir tno 
product to stop sale of the Item 
until it is safe. 


M \ 
UJ 






D 


leji the company prouucinfir tne 
product to recall all items sold 
and repay the purchaser if the 
product cannot be made safe* 








c. 


Make the manufacturer pay the 
injured people's medical bills* 


(1) 


(2) 


(3) 




Or^cantze a publicity campaign 
to alert the public that the 
product is a health hazard* 


(1) 


(2) 


(3) 



/ 



7.4 



Which of thc< fntlowint; Htatemunta regardinjar flammabte liquids are accurate 
and which arc inaccurate? 







Accurate 


Inaccurate 


I don't know. 


A. 


Extra (gasoline can be 
stored safely in the 
trunk of a c&r. 


(1) 


(2) 


(3) 


B. 


Gat^oline can be stored 
Hafoly in a Klast) 
container. 


(1) 


(2) 


(3) 


C. 


A ftame or spark several 
feet away from an opened 
container of a flammable 
liquid can ignite the 
Irquid^ 


(1) 


(2) 

• 


(3) 


D. 


A person who has 
accidentally swallowed 
a flammable liquid 
should he encouraged to 
vomit. 


(1) 


(2) 


(3) 


K. 


It is a safe practice to 
add liquid fuel to a 
fire that is only 
partially ignited. 


(1) 


(2) 


(3) 


F. 


It is a safe practice to 
refill the tank of a power 
mower while the motor is 
running. 


(1) 


(2) 


(3) 




It is a safe practice to 
wsv gasoline to start a 
fire. 


(1) 


(2) 


(3) 




It is a safe practice to 
clean the motor of a car 
.with gasoline. 


(1) 


(2)- 


(3) 



7.4 

J 7. 



Dooeptivo u<lvurtisiri(r is fretiuytttly usml to I'lmvint'c corisurntTrt l<» 
purchase morchanfiisu. Hclow are three nds fof television sots. Uc-fui cacli 
one carefully. Which ad is LKAST <leco|)tive? 



SALE 

During Our Grand 
Opening We Are 
OFFERING 

20% OFF 

On All Hi Tone 
Color TV Sets 

Reg. $395.99 

NOW ONLY 

$316.79 

Offer Good 
Thru Dec 21 



Win a free 
COLOR TV 

ALL YOU HAVE TO 
DO IS COME IN & 
REGISTER ON OUR 

PREFERRED 

CUSTOMER LIST 

*cabinet prices from 
$299.95 to $375.50 



(2) 



Why not Let 
US 

PAY FOR YOUR NEW 

COLOR TV? 

buy one now 
Pay Only 
$599.85 

THEN 
WE WILL PAY YOU 
$35.00 FOR EACH 
SET YOU SELL TO 
A FRIEND 



(4) I don't know. 



7.5 



6iy 



Joun saw an ad for a hair dryor in the newspaper* When she went tr> the 
store tr> buy the advortisod dryers theftalenperfion told hor thut tt wad of poor 
Muatity> Ha su(f(fested that she purchase u drffertmt, more expensive 
model. What should Joan do? 

(1) Report what happened to the proper authorities, 

(2) Ask to see the more expensive hair dryer> 
(;J) Leave the store without doing anything, 
(4) Thank the salesperson for being so helpfuK 



(5) I don*t know* 



Your car noodH a front end aliKnmont. You take it to u Hcrvicc center that 
you have never used before. While the car is on the rack, a mechanic telln 
you that in addition to the front end alignment* the ball joints must be 
replaced immediately for your safety. What is the best thing to do? 

( I ) Take the car to another ffarage for repair. 

{2) Get an estimate un work needed from another garage and then decide 
on what to do. 

VA) Authorize the mechanic to do buth the front end alignment and 
replace the ball joints. 

(4) Have the mechanic do the front end alignment only. 

(5) I don't know. 



^1 

A man camo to your homoJ*nd nairi he was from tho town';a housing inspection 
affency. He showed you his identification card and askod to inspect your 
^furnace. About a weok later you received a.call ^tayinj^your furnace did not 
meet the town's building code. The caller told you to contact a certain 
company to make the needed repairs at your expense. What would be the 
BEST action for you to take first? 

(1) Call the furnace company that the intipeetor recommended. 

(2) Call the town's housing? inspection aj^eney to see if the man is an 
authorized inspector 

(3) Contact the County Court to find out about your rights in this case, 

(4) i Ask the Better Business Bureau to give you a list of accredited furnace 

repair companies. 

(5) I don't know. 



7.5 

l-l D4D0I Al A'} 



S^ 



Iiant year you joined a record club. You have fulfilled your obligution to 
buy a specified number of recordfi. You have called the record ctub and 
ankcd to be removed from the mailing list. Howcverv the record club 
continues to send records despite your phone call. Which of the following 
actions would be appropriate for you to take and which would not be 
appropriate? 







Appropriate 
Action 


Not Appropriate 
Action 


I don't 
know. 


A. 


Keep the records > 
and refuse to pay ^ 
any bills for the 
records. 


(1) 


(2) 


(3) 


B. 


Send a registered 
letter asking to 
be removed from 
the mailing list. 


(1) 


(2) 


(3) . 




Pay for the records 
that came after your 
phone call, and call 
again requesting that 
the company stop 
sending the records. 


(1) 


(2) 


(3) 




Refuse to accept the 
records and have the 
post offiec return ' 
the records to the , 
company. 


(1) 


(2) 


(3) 



KoKor wont to a HUpcrmarket for ii particular item iidvortiaed as being on 
sale* When he arrived at the Htorc. ho found that the advertised product 
was sold out, Whieh of tho followinj? actions would be appropriate for him 
to take in order to protect hiH consumer rights? 







Appropriate 
Action 


Inappropriate 
Action 


I don't 
know. 


A, 


Wait until the product 
goes on sale again* 


(I) 


(2) 


' (3) 




Ask for a rainchcek* 


(1) 


(2) 


(3) 


C, 


Don*t shop in this 
store anymnrc, 




(2) 


(3) . 


D. 


Ask for a substitute 
item of similar quality 
at the sale price. 


(1) 

> 


(2) 


(3) 


E, 


Complain to the manager. 


('!)■ 


(2) 


(3) 




Purchase the item at the 
regular price when the 
store restocks the item. 


'(1) 


(2) 


(3) 




\ 



Murk hH8 ju.Ht received h\H iv\of)Ut>tw bill and hus hvvn <ihurKed for five lonK 
dlntancu tulephonv calln to ritios wbiTO diMisri^t know iinyonc* Ho h Huro 
that he didn^t makn the c:ul)i^« Mark Is npset und docsrrt want to pay the bilL 
Can he do unythitiK about this? 

■'^ 

(1) Yo3 , he can call the tt^lcphonc company and report the calls that he 
didn't make and they will eheck on the eharjies, ^ 

(2) Ye_H, he can ask the telephone company to bill the, people at the 
numbers listed in t hose othtn* cities* 

(;t) Yes , ho ean contact the telephone company and tell them if that^s the 
kind of company they run, they ean come and remove the phone, 

(4) No, h<^ has biM^n charged for tho use of his telephone number and the 
computt*r can't l>e rhanj7e<l. Mo has to pay the bill, 

(5) I don't know\ 



r 



Road tho following book ctub advertisement Indicate whether each of the 
statements following the advertisement is accurate or inaccurate. If the ad 
does not give you enough information* indieatc "Can't tell/^ 



UNITED BOOKCLUB 

Join Today and Receive 3 Books for 98<r 

(Membership requires purchase of 2 additional 
books at regular prices within one year of 
joining the UNITED BOOK CLUB) 

INSTRUCTIONS: Send the attached membersJhip 
form to United Book Club by 
December 31 with the 
following information: 

1, Name and address (please print) 

2, Catalog numbers of 3 membership 

selections from the attached 
list of books 

3, Your signature 

United Book Club will bill you later for the 98? plus shipping 







Accurate 


Inaccurate 


Cart't 
tell 


I don't 
know. 


A, 


Outside of the 98<Ft 
membership in the 
United Book Club 
is free. 


(1) 


(2) , 


(3) 


(4) 


B, 


Books bought from the 
United Book Club at 
regular prices will 
cost less than if they 
were bought at a book 
store. 


(I) 


(2) 


(3) 


(4) 



7,5 



C'lJOm-911-3 





Accurate 


Inaccurate 


Can't 
tell 


I don't 
know. 


i). Vou have no further 
obliji^ation after you 
pay 98<P. 


(1) 


(2) 


(3) 


(4) 


K. Tht; United Book Club 
will offer you a 
rhoice of additional 
books to buy. 


(1) 


(2) 


(3) 


(4) 


K. The books offered by 
1 ihf' rlub wilt havp the 
1 sumt' quality of paper, 
printing, and binding 
■ as those sold in book 
storos. 


(1) 


(2) 


(3) 


(4) 


C. You can legally cancel 
(.0 your nicmbcrship at any 
tinu". 


(1) 


(2) 


(3) 


(4) 



7.5 



ERIC 



Which of the followiriK rttatcments rojfarding tho repair of ftppliancoa are 
correct and which arc incorrect? / 



Correct Incorrect I don't know. 



A. 


A [>erson should always 
check to see if an 
appliance is properly 
pIuKRed into the 
electrical systenn before 
catling a rcpairnnan. 


(1) 


(2) 


(3) 


B. 


A person can usually save 
nnoney hy takinj; a broken 
appliance to a repair 
shop rather than having 
the repairman call at honne. 


(1) 


(2) 


(3) 


C. 


A warranty nnay cover the 
cost of all parts and 
labor needed to repair 
an appliance. 


(1) 


(2) 


(3) ' 


D. 


Most repairnnen know how 
to repair any type of 
appliance. 


(1) 


(2) 


(3) 


E. 


A factory authorized 
servicennan will 
probably guarantee any 
new parts installed. 


(1) 


(2) 


(3). 



/ 

/ 

7.5 ■ 



Which of the followiriK sutcmonts roflfardinK the rcpfiir of acar areaccurato 
and which are inaccurate? 



Accurate Inaccurate I don't k now. 



A. 


A repairman should not 
make a service charKe for 
a very simple repair on 
a car. * 


(1) 


(2) 

/ 




B. 


It is important to get 
written estimates from 2 
or 3 different repairmen 
before making a major 
repair. 


(1) 


(2) 


(3) 


C. 


All estimates and bills 
for repair should list 
parts and labor separately. 


(1) ' 


(2) 


(3) 


1 ■ 
1 D. 

i 


A local technical school 
may be a good source for 
ine)^.pcnsive repair workr 


(1) 


(2) 


(3) 


1 

1 


Estimates are always free. 


(1) 


(2) \^ 


(3) ,. 



7,5 



If you woro planriinK to purchaso a vacuum cloanor, which of tho following 
thinjfH would bo important in makinK a final and wi?^o y loction and Ahich 
would not be important? * _ ' 



UndorstandirlK the 
warranty [ 



The location < f a 
repair shop where the 
vacuum woultj have to 
bv serviced 



A salesp(*rson*s 
vcrlial promises 



^Not I don't 

Important Important know* 



A. 


Consumer maKazine 
articles providinK 
results on a variety of 
vacuunt cleaners 


(1) 

* 


(2) 


(3) 


B. 


A salesperson's 
appearance ; 


(1) 


(2) 


(3) 


C. 


A product hroehure 
1 


(1) 


(2) 


(3) 


I). 

t 


A de^itionstration of the 
product in use 


(1) 


(2) 


(3) 


t 


A free jfift w^th the 
purchase 

1 


(1) 


(2) 


(3) 


r 

i 


Inforniation Riven by 
the salesperson at the 
time of the sale 

" ' . _ L. . - 


(i) 


(2) 


(3) 




(I) 



(2) 



(2) 



(1) 



(2) 



(3) 



(3) 



(3) 



8.1 



1-Jl 



I 



. I 

f 

I 



r 



Are the follnwin^ Hlutrrnonts ubout major appliances, »uch as washinff 
machines or rcfri^fcruturs* i*orn»ct or incorrect? 



Tho priuo Ui^f on a major 
appliance* must indicate 
coat of delivery and 
installation. 



All major home cdectrical 
appliances ean be installed 
syijhout ohan^fes in the 
wiring system (if a home. 



A Vustfurief ,stiould always 
ask the dealer lo demonstrate 
the operation of an appliance 
before makinj^ a purchase. 



D» It i,s important to compare 
price^^ and credit terms in 
several stores before 
purchasin^^ an appliance. 



A service eontraet is 
always a *r(JO(l investment 
when purchased for the life 
of an applianee. 



A service* eontrat^t 
guarantees that ycju will 
pfet immediate service on 
broken af>plianr(^s. 



A service eontra^rt is a 
Kood substitute for a 
warranty. t 



H, A service (contract should 
be purchasefi during the 
same time a warranty is in 
force. 



Correct Incorrect I don't know* 



(1) 



(2) 



(1) 



(2) 



(1) 



(2) 



(1) 



(2) 



(1) 



(2) 



(1) 



(2) 



(1) 



(2) 



(3) . 



(3) 



(1) (2) (3) 



(3) 



(3) 



(3) 



(3) 



(3) 



8.1 



Miiry is inUMUisU^I in iMjrcha^ffiff ;in ei^ht your oK itr that ithe saw on a 

iiS(M| r;ir lot- Tho uj^cil car dtmlor liait told horthattho oar was owned by only 

one* ownc^r and wa^ usod primarily for ploaiture driving. Would the ^ 

rond M ions on this and tho next pa^e indicate thatther^ might be itomethinK 

srnouslv wnifi^ with tho car? 

Indication of a possible SERIOUS PROBLEM . 



Yes No I don*t know, 



A 


riu- ikdomrtor roads 
lo.ium niilrs. 




(2) 


, (3) 


n 


^yhv dralcr says hv 
cannot provide the 
rjaoH^ of ihi' prrvious 


(I) 


(2) 


(3) 


i ■ 


Thrf <' IS ;i whit** powdery 
^nhs|;in<'r around th** 
hiittt-ry irrminals. 


(1) 


(2) 


V^) 


l> 


Thr paint nn thv bond 
:ind front fondrrs is 
ditfrrrnt tVoni \hv 
p;nr>t uti ih** rost 
nf t (mdy . 


(i) 


(2) 


CM 


K 


I hr n :tr It'ft fondc^r . 
is sh^ch t !y drntod. 


U) 


(2) 


r 

KM 



H.2 





Indication of a possible 


SKRIOUS PROBLEM 






I cs 


No 


I don*t know* 




There arc no safety bclts^ 
in the ear. 


(1) 


(2) 


(3) 




There is no serial number 
on the engine* 


(1) 


(2) 


(3) 




There is a pool of oil 
under the car. 


J t \ 

(U 


(2) 


(3) 


K 

/"^ 


The exhaust smoke is black* 


(1) 


(2) 


(3) 


J. 


Th(?re is no radio in the car* 


(1) 


(2) 


(3) 


k: 


The denier will not allow 
you to have your mechanic 
inspect the car* 


(1) 


(2) 


(3) 



8.2 



1U4 



Which of the following action« aro important to take before buying a used cur 
and which are not important? 



Not I don't 

Important ' Important know . 



Eliminate from consideration 
any car priced above the 
average price of similar 
cars advertised for sale in 
the newspaper. 



. (1) 



Check an annual used car 
review in an auto maga^ine 
or consumer report. 



Look at tht^ books of used 
car prices thai are used ^ 
by car dealc^rs and banks. 



(1) 



D, Have a met hani** of your 
choice chock the car before 
making the purchase. 



(1) 



E, CeCat least a 'M) day 

warranty in which the dealer 
is respon.^ihlc for paying 
for needed repairs. 



(1) 



P\ If the car Hraler claims that 
the^^jCar h^is hfMjn reconditioned, 
be s;ure thaulu^ warranty gives 
Ihv fletai)« of sijrli 
r(MM)n(liti*)ni ng. 



(1) 



Test flrivr ihi' mr before 
making lUv purrhase^ 



(1) 



H, He sure that M\ promi.ses 
made by the d<^aler are 
put in writing and signed. 



(1) 



('hcrk the valifiity c)f the 
car titlf whh the Statt 
Motf)r VfhK'K' Dt^partment 
heforf mukinjr the purchase. 



(1) 



(2) 



(2) 



(2) 



(2) 



(2) 



(2) 




(2) 



(2) 



(3) 



(3) 



(3y ^ 



(3) 



(3) 



(3) 



I ■^ 

Which of the fol low intf statements about financing an automobile arc correct 
and which are incorrect? 







Correct 


Incorrect 


I don't know. 


A 


I^h^ IpnHinfir inQ^i^ll^inn 

can repossess your car and 
sell it to another buyer 
if you fail to keep up 
your paynnents. 


(I) 






TJ 

1 
3 

\ 


11 ft rt2puE>E>t?oSi!u CBir j» 
sold for less than you- 
owo the lender, you are 
personally liable for 
tho differcnCiV 








i c. 

1 

t — 


If you <ire tn a situation 
where you c*n't nnake your 
car paynrient\ it is wise to 
iurtt the car over to the 


(1) 


(2) 


(3) 


1 P. 
1 


If the dealer is lending 
you the nnoney. you nnust 
huy credit life insurance. 


(1) 


(2) 


\^) 


E. 

i 

! 

i 
1 


If you intend to have car 
insurance, you must use the 
^ insurance connpany sujfgested 
by the lender. 


(1) 


(2) 




\ 

P 


1 fie iKrlCtfr fJvlUcilljr pf(JviUc> 

fm:irvce arranjfonnenLs; there- 
fore it is not necessary to 
investigate other possible 
Sfuircc^s for a loan. 






; 




Uy si^rnin^ a contract 
whieh includes a "confession 
of ju<f>rment" you are liable 
for all court costs if you 
default. 




(2) . 





8.2 ^ 



The U.S. Environmental Protection AgGncy, publishes estimates of gas 
miteafC^ for different makes and models of automobiles, If you were thinking 
of buying a new cur, how much Hhouldyou rely oh these estimates? Choose ono 



of the following, ^ 

(1) Don't rely on them at alL 

(2) Rely on them very strongly since these estimates are made by the 
government and must be accurate, 

(3) Use them as a rough guide because they cannot allow for how you would 
drive a particular car, 

(4) I don't know. 




8*3 



Here uro Home Htatemonts about death and burial, Whieh of the statements 
are aceurate and which arc not accurate? 



Not 1 don't 
Accurate accurate know. 



A. 


People usually shop around 
for (food funeral rates. 


(I) 


(2) 


(3) 


B. 


A person can donate his or her 
body to a medical school. 


(1) 


(2) 


(3) 


C. 


Kiineral expenses from a given 
funeral home can be a few 
hundred to thousands of dollars. 


(U 


(2) 


(3) . 


D. 


The eost for a speeific type of 
funeral service is generally 


(1) 


(2) 


(3) 



homes, 



U is possible to pay for a 
funeral and cemetery lot 
ht*for** u porsori dft^s- 



The cost of a remt^tery lot 
is about the same all over 
the country. 



It-is illo^^al to hijr> a person 
without a funeral service* 



(1) 



(2) 



(1) 



(1) 



(2) 



(2) 



(3) 



(3) 



(3) 



8.3 



Which of the followiiiV statements about clothinjf are accurate and which 
arc inaccurate? 







JVccurato^ 


Inaccurate 


I (l(»n*t know. 


A. 


Dryck'aninfT costn arc 
about the iiame as washinR 
with detergent,, ^ 


(t) 


(2) 




B. 


The hcst times to shop for 
clothing are right after 
Christmas and Easter and 
at the end oT the summer, 


(1) 


(2) 


(3) 


C'. 


A nf^rsinn mn s:iV4^ mnnpv 

1 \ mill ^fiii t^cif~^ (■■i/iiwjr 

hy purchasinfT clothing 
niarkofl '^seconds'* or 
"irrt'jrular/' 


fl) 


(2) 


(3) 


D. 


C lothing manufacturers are 
rt^quircd by federal law to 
place labels in garments 
indicating generic name 
and percent l)y weight of 
each fiber. 


<l) 


(2) 


(3) 


1 


Th<^ permanent care label 
in a garment is an implied 
warranty that the garment 
will be satisfactory- when 
ihv i*aro instructions are 
followril. 


(1) 


(2) 


(3) 


H'. 

1 


1 1 is possibU* h> Ificale 
iUr riarnr nf Iht* 
inantrfucrlurcr of an article 
nf <*lothiTig (rum the 
(x^rrrmncnt rare labcK 


(1) 


(2) ' 





8.4 



Tim'd boBB told him he eould firot a better job if ho had »ome vocational 
training* Tim is looking at all the vocational schools in hi»area* Which of the 
followinfif actions should Tim take to choose a vocational school, and which 
actions should Tim not take? 







Should take 
the action 


Should not 
take the action 


I don't 
know. 


A. 


Contact major companies 
in the vocation^'of interest 
to find out if they hire 
jrraduates from the school, 


(1) 


(2) " 


(3) 


R 


makes the most promises 
ahout employment after- 
ward. 


\ A ; 






c. 

1 

! 


Enroll at the school that 
says it is best* regardless 
of costs. 


U) 


■ 

{2) 


(3) 


n 


<>ffers immediate 
cidhiiKsion without 
disrussinjf your interests 
or abilities* 


(1) 

\ A / 


(21 


(3) 


! K. 

1 


( hock on the 
(}nalirications of the 
teachers in.the schooK 




(2) 


(3) 


F. 


Kind out how many of the 
students enrolled in the 
school actually complete 
their traininjf. 


(1) 


(2) 




1 (i. 


Select a school ln^cause 
it is endorsed by 
someone famous. 




(2) 





8.5 . 

2ou 



Food packera Hometimes list rtiorc information on thd labels of packaRed or 
dinned foocj than the federal laws require. Which of the following 
paekaginK items of information are required by federal law and which are 
not required? 





Required 


Not 
Required 


I don't 
know. 


A. 


The net quantity of the 
packaged food 


(1) 


(2) 


(3) 


H. 


The common name of the product 


(1) 


(2) 


(3) 


C. 


Recommended uiics of the food 


(1) 


(2) 


(3) 


[ ) 


Tht> name of the manufacturer 
or packager 






(3) 


K. 


Size or number of pieces 
in the can 




(2) 


(3) 




Added inKredients 




(2) 


(3) 


(;. 


Recipes 




(2) 


(3) 




' Nutritional information 


(1) 


(2) 


"(3) 


I. 


Hratiiud wei^rht of eanned 
fruits and vegetables 

• 


(1) 


(2) 


(3) 




,When ingredients are listed, 
they must he listed in order 
hy weight. 


(1) 


(2) 


(3) 



To get the best food bargains, what should a food shopper look for? 

(1) Boxes labeled "giant" or "ecoriomy*' size 

(2) Boxes and bags on display at the front of the store 

(3) Prices with numbers ending in 7 or 9 (5 for 89?) 

(4) The price per unit of weight or volume 

,(5) I don't know. 



"1 

l inlOr i HI H .i 



Sam knows that catinff rtffht is important for good health. He has juHt 




moved into an apartment. l>y himself and has Htarted hin first job. He 
doesn't have much money and he wants to stay healthy. Which of the 
following are^ important considerations if he doesn't have much money and 
wants to^f4ve a healthy diet and which are not important considerations? 



Not an 

Important important I don^t 
consideration consideration know, 



A. 


Which itoms on 
his shopping list 
are barfraina for 

1 n 1 1 o if 

iriv ndy 


A' 

(1) 


(2)' 




(3) 






The attractiveness 
of the box or 
wrapper 


(1) 


(2) 

* 




(3) 




C. 


Whirh foods are 
hi^^h in protein 


(1) 


(2) 




(3) 





n. 


H(iw tu buy for 
oni- per son 


(1) 


(2) 




(3) 




1-' 

* * F 

> • 


H 1 k \,\.' ] i k n IT J-H *» 
fiicid will keep 


• 


(2) 




(3) 






Tho nutritional 
valiJ*? noto(i <in 
tho lalM^ls 


(1) 


(2) 




(3) 

r 






Wht thrr the 
pr*>fluot is ^ 
adv(*rtis(Ml on 
trlfvisifin 


(I) 


(2) 




(3) 




n. 

1 


(\>Tnparis4>n of th(* 
(»rifM* and tho unit 
A t^j^cht nf itonis 


(1) 


(2) 




m 





AHHume thittyou are shoppinft in u local Bupermarkct for food for your family 
antj wiint to nave money on your purehascii. For each purton thifiand the next 
puffOp choose the one rood that would uaually cost the ^GAST for an equal 
serving,^ Assume that tho foods are not on sale, 

r ■ . ■ ... . , - 

A. Which one would usually cost the least? 

) (1) Nonfat dried milk 

(2) Skim milk 

(3) 1 don't know. 

\\, . Which one would usually cost the least? 
(1) Rib roast 

(2} Chuck roast ■ 
Ci) 1 don't know, 

C- Which one wouhl usually cost the least? 

( U Kresh carrots 
{2} Kresh tomatfies 

Vi) I (ion*t know. 
0. Wliivh one wouUl usually cost the least? 



8*6 



(1) ^ Block chtMldar cheese 
{2) !*rr-slic;rfl cheiidar cheese 

CO I d(in*t knf>\v. 



2'J'i 



Which ono would UHuully cost tho loast? 



(t) Heof liver 
{2} Catf liver 



Vi) I don't know. 



Which one would usually cost tho least? 

\ 

\ 

(I) Fresh mushrooms \ 



{2) Fresh peas 
(.*{) 1 dun*t know/ 



Which one would usually cost the least? '^i. 

( I ) Salmon 
{2) W^rtih 



(li) .1 don't krinw. 

IL Which one would usually cost the least? 

(I) l*rt*M:ooked whito ricu 
\2] Ordinarv whitt* rice 



8.6 



2ol 



Ih tho following a good guido to uho whon buying food? If you want to got tho 
bent quality and you havo a choice between two brands (for example, two 
brands of plain applosauco sold in tho samO'Sizod jar), buy tho more 
oxpensivo of the two. 

(1) Yos, a good guide 

I- ill. 

(2) No, not a good ^uide 
I don't know. 



8,6 



I*ttckttKO A iH lttr(?or than Pack:i(?t* H of the Hame food product/ Based on th 
size of the packages alone^ which one of the followinj; statcmonts is most 
accurate? 

(1) Package A has more food* 

(2) Package B has more food. 

(3) The amount of food can^t always be determined from package size 
alone. 

(4) . I don't know. 




8,6 

2'JV 



Which one of the following kinds of information about two packaROH of the 
same kind and quality of product would toll you which one was the bettor buy? 

(U The HixoH of the packages 

(2) Tho one that is "on sale'' 

(3) Tho one that costs less per ounce of net weight 

(4) The one that has a label on it reading "10? off 

(T)) I don^t know. 




Which otw of the following is tjiu eorroet description of the term '*ja)^jt^y 
pricinsfV* ^ . 



(1) tiiieh maua^er in ii chain of stores S(?tH the prices of products 
independently of other manajfers* 

(2) In addition to the price for the paekaf?e of some goods» the price per 
ounce, pint, or pound (or other appropriate unit) is also given. 

{H) Prices are set for eaeh new unit of shipment received in a store; for 
example, prices are set for each new crate of lettuce or case of peanut 
butter, 

(4) Triees are set for some fixed unit of time, generally a month, and'are 
ehansred only at the end of that unit of time, 



(5) I don't know. 
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V, 



1 Which of the following statements about store brand groceries are eorrect 

i 

^and which are incorrect? Store brand Kroceries: 







Correct 


Incorrect 


I don't know. 


. A. 


are generally cheaper than 
national brands. 


(1) 


(2) 


(3) 


B. 


are generally poorer quafity 
than national brands* 


y 4 V 

(1) 


(2) 


(3) 


C. 


arc j?:enerally advertised less 
often than national brands-. 




(2) 


(3) 


D. 


are sometimes made by national 
manufacturers under the 
store's private'; labeL 


; \ 


(2) 


('3) 



\ 



8,6 



Suppose you are on a ti^ht budKt^t. U oach of the following a good way J;o^ot ^ 
more for your food dollar or not a good way? 



Not a I don't 
Good way good way know. 



A. Shop when you are not hungry, (1) (2) (3) 



B* When possiblt!, brinjf young (1) (2) 

children along. 



Make a iihoppihg liKt. ■ (1) (2) (3) 



D. Shop at the flame store all of (1) (2) (3) 

the time. 



E. ^ Read the food section of loca} (1) (2) .(3) 

newspapers. 



Look for ways to cook economy (1) (2) ^ (3) 

foods. 



Always buy the <:heapest cut of U) (2) (3) 

meat. 



H. Put off shopping as long as (1) {2) {3) 

possible. - 



1. Purchase /Veady to eat'* foods/ U) (2) ;(3) 



it 

8,6. ' " 



The following are 4 bagd of the^ame kind of potato chips* Which id a better 
buy? . 




A B C D 



(1) A 

(2) B 
. (3) C 

(4) ' D 

(5) I don't know. 



8.6* 



Are the following sttttements about buying a home correct or incorrect? 



Correct Incorrect I don't know. 



A. 


During the first several 
years of mortgage payments 
on a.home^ each payment 
goes mostly to repay 
interest on the loan. 


/ 1 \ 






B. 


The longer the maturity . 


(1) 


(2) 


(3) 




of a mortgage loan, the 










lower the total dollar 










amount paid in interest. 








C. 


Interest rates on 
mortgage money for home 
loans depend upon the 
supply and demand for 
mortgage money. 


(1) 


(2) 


(3) 



x^ 

X 
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Which of the following statements about renting; are gfenerally accurate and 
which are inaccurate? 







Accurate 


Inaccurate 


I don't know. 


A. 


It is usually easier for 

a renter to change residences 

than it is for a home owner. 


(1) 


(2) 


(3) 




Renting usually involves 
a larger initial payment 
than purchasing a home. 


(1) 


(2) 


(3) 


C. 


A renter usually has lower 
maintenance costs than a 
homeowner. 


(1) 


(2) 


(3) 




A renter can usually more 
closely predict monthly 
housing costs 'than a 
homeowner. 


(1), 


(2) • 


(a) 


E, 


A renter can consider his 
or her rental payments as 
an investment which 
provides a return. 


(1) 


; (2). 


\(3) , 


F, 


A. renter is affected by 
changes in property values, ' 


(1) 


(2) 


(3) 


G. 


Rertt payments are tax 
deductible on a federal 
tax return. 


(1) 


(2) 


' (3) 

... J 



Which of the following statomenta about mobile homes are accurate and 
which are inaccurate? 



Accurate Inaccurate I don't know* 



A. 


The purchase price of a 
new mobile home is usually 
less than the purchase 
price of an average new 
home. 


(1) 


(2) 


(3) 


B, 


Once occupied, a mobile 
home can be easily moved 
from one place to another* 


(1) 


(2) 


(3) 




Mobile homes are usually 
less likely to be damaged 
by fire and wind than 
most conventional homes* 


(1) 


(2) ; 

IT ] 


(3) 



C-t30«04-fl»>3 



2Ll 



Which one of the following magazines would be the bestsource of information 
about the quality of brand name products? 

{!) Moneysworth 

(2) Changing Times Magazine ^ 

(3) Consumer Reports 

(4) Reader's Digest 

(5) I don't know. 
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ERIC 



Betty han been sick for a wook* Ifor doctor has proscribed a brand name 
* medicine that costs $8 for a bottle of 20 tabtetM* If Betty wants to ((ot the 
medicine at a lower price per tablets which of the followinK actions would 



be appropriate for her to take 

1 4 


and which would be inappropriate? 




r 


Appropriate 
Action 


Inappropriate 
Action 


I don't 
know. 


A* Aak the druggist for 
a larger bottle of 
tablets. 


(1) 


(2) 


(3) 


B. Ask her doctor to 
^ prescribe the 
medicine by iti^ 
^K^nerit or chemical 
name* 


- (1) 


(2) 


(3) 


1 

C- Ask the druggist for 
a non-prescription 
medicine that is 
cheaper in price* 


(1) 


(2) 

1 


(3) , 


U. Ask her doctor to 
prescribe an equally 
effective medicine 




(2) 


(3) 



that has a lowor 
price per tablet. 



. 0 
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On this and thts noxt pujfo aro cTrtuIn kintlrt of informiition tluit cnn 
influence your t*hoU;i' nf ii ilcK!tor. Which of thoHo Mlwiuld strtmKly uffocl 
yon r t^hnirt* of u dor tor? 



Should Should not I 
rttron^ly rttroUKly dtm'l 
affect affect know, 



A. 


(ioinj? tf> tho (lf)ctf)r 
yfiur fiimily hurt iilways 
tif'(!ti for fill ynur 
houl-th ooiicoi'ns 




(1) 


(2) 


1 


n. 


Tho (UxJtor's profc-isional 
reputation 




(1) 


(2). 


CD 


c. 


Thp ntyle f)f clothing 
that tho tloetor wears 




(1) . 


(2) 


\ (3) 




The way Iho Hoctor'H 
office is (leeoratcd 


• 


(1) 


(2) ■ 




K. 


Whether the d(>ctor allowH 
clients to ask quostions 




(I) 


(2) 




F. 


The floetf)r*s aceess to 
-adequate rneilicat 
equipment 




(I) 


(2) 




<i. 


If you liavr a specific 
health prol>leni. the 
knnvvtedjje and <'Xpori,(;nee 
of the doctor in'that area 




(n 


. (2) 


CO 

- 

■ 



H LI 



Should Should not I 
strongly strongfly don't 
affect affect know. 



n. 


, \ ( 
Finding the least 
expensive doetor without 
eonsidering his 
(^ualifleations 


' V 


(1) 


(2) 


(3) 


I. 


Whether the doctor and 
his or her staff help , 
you feel comfortable 

1 




(1) ^ 


(2) 


(3) 


.1. 


I 

Your friend's advieo 
about choice of doctor 

^ — _ _ A_* 




(1) 


! 


(3) 


K. 


The' reputation of the 
hospital where the doctor 
treats his or her patients' 




' (1) 


(2) 


(3) 


I.. 


Ho\V well the doctor 
eornniunieates with you 




(1) 


{2) 


(3) 




8.9 
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Th(' PnlmiM' fumily rycontiy arrivl'd in {'hicii^^fi, Tl)f\v wnulf) liko In find owl 
tihout the honlth (!iiru s<m' vires ji^aiUilUe in this eity. Whieli of Lho fnl InwinR 
sruirees wnnld prnviile eninplete, iieetirale inrnrrnulion utnnu heuUli eare 
srrvioL's in tin? city iind which Would nnl? 



A . /V Itx'iil (fruKsturc 



H. Tho [ml)li(' huiiith 
(lL'p;irtrn(mt 



C. The ivL'ifiirt' 
(k'partrruMU 



IJ, A ioL'al nicdit'iil 
socifHy 



Compk'te, Incdmtiletc, 1 

.'locuratc inticcnrato don't 

infornnition infornuatioti know. 

Il)"^^ (2) VM 



(I) 



(1) 



(1) 



{2) 



(2) 



(*>) 



CO 



Fj. a [iL'ijjhftiir or- 
fri(.'nd 



(1) 



(lit 



K, A rolativt' 



(1) 



CO 
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Which nni' nf thr f(^^^wifl^^ Wiuihl \\v the imist. irfitritioiis broukfiisl? 

i 1 ) Milk arifl dunJits 

{2) W;tffh^^♦ h;u'u!i find urun^^t* Jiurt^ ; 

{;{) Kfr>(s, tniist ami rnffi^i* ^ 

(-1) WhiiU* whi'ul I'rrijsil with \'v\\\l :in(l milk 

(T)) 1 ilnrr^t know. ' 

I 

Wliit*li onv nf ihv U\\UnK\n^ wnuld bo the most nutritious sriiickV 
( 1) . <*hi*osr jit^l (*r;M'krrs u ilh loTtu>niulo 

f 

{2) {'hocolatr vnkr with buirunadr 

Ca) arid Sfpfl drink 

( I ) l^otatff rlups aad s<d't drink 

f.^) I df>n'l knnw, 



Assiurif^ t hul you wan I to rMMlurr your culorii' inlako* Kor inxiih pari on Ihis 

and Iho noxt. |>aKr. clioosr tin* one foofl thai has ftTwrr i^alorios, Assume 

ft 

equal scrvin}?s of (^ach food, 

A. Which one has fewer ealories? 

( 1 ) UrfdliMl hatohur^er 
{2) l''ri(*d liurMhur*ii:er 

(H) I dnrri know*. 

WWwU iUM' lias frwrr ^:ahiries? 
*. 

r 

( I ) SkirTi milk 
i2) Wholu milk 

(;{) I don't krinvi. 

i\ Whit'li oru* has Trurj^ calories? 

(!) Turk 
rS} ( hit*k('n 



which ono hart fowor ujUnrios? 

{ I ) Av(Kriid<) 
(2) Tomato 

(U) I don't know. 

Which oni^ has frwrr calorius? 

(1) INias 

(2) Spinach 

(li) I (lorrt know. 

Whirh one hiis fcwt^r ratori<?sV 

( 1 ) Haked potato 

(2) Kriud potato 

[ don't know. 
Which one has fcwor (*alories? 

( 1 ) Banana 

(2) 

■ ■ A ■ 

{'i) [ (Nm't. kni>\v 



A torniuin hus-stnick Crow t^onnty* The IVrkins furnily Ims lo*st 
evorythihjf. The tornado rel ief ()r(jJiniztition has found a place for them to 
live. However, they hiiVe no furniture* and no money to buy seoond-h.md 
furniture, (lo^uld the Perkins family obtain freejurniture frnin the 
following sources? 







Yes 


No 


I don't know: 


A. 


The HiilviUion Army 


(I)" 


(2) 


■T 


H. 


The Health Dcpiirtniont 


U) 


(2) 




(\ 


'['he Atncricari Red ('ross 


(1) 


(2) 




I). 


tloddwitl ItulusLi'ius 


(I) 


(2) 





Which.one of the follow in (f in tho boM t^oureoof printot! information uhout tho 
future job murket in ont^V fi<»l(l of inter^Kt? 

(1) Dietionury nf ()rcut)iiti(yiiil T-itlet* 

(2) Vocational (fniduncc tost results 

> 

Yiillow pti(fes of telephone directory 

(4) Oecupational Outlook Handbook 

(5) I don't know. 



Hill Is 11 17-yeiir*ol(l hi(?h sc^hool stiulont* His fathor bus rocently boen 
injiirml In ti cur accitlont uiid is nnahU' to work* Bill iloelclos to (fol a part- 
time job as siinn as possibU* to licl |> out his family financially* Consider intf 
Bill's situation* whii^h of tho following art* tn*uctlral sources? for Bill to usu 
in obtainini^: Information about rnrrently available purtHinie Jobs and 
which are not practical sources? 1 n the answer booklets fill In onb oval for 
each t>art. . 

A Not a 
t'ractical Practical 
_ _ _ „ Source I don*t know. 

a^rctiey (1) (2) ('^) 



\\. Internal licveruif 

Service . (1) (2) 



C. Ncwspapet- iuls (1) ^ {2) (3) 



I), [U'ttcr [insint'ss 

Buri'jui (.1) (2) Cl) 

t 1 ■ 

K. Library , (1) / ■ , (2) . {W) 



^-V*n:iiUJlM^r ^:.!f^^^^''^' i^!'} i'<»T^''<^'''Ms tho rohuinnshi)) of tfu* consumer to tiu! 
t^conornic system, effeel ive inethods of hnyiiijf find usin^ (i;oods ;uh1 
services, coni(>eUMil trioney rnunuKerTirnt', unti the prute<;tion of 
coni^urner rijfhts. 

Have you t'ver taken a eourst? in hij^h sehool that dealt .specifically with 
coniiuiner edncatifin? 

(1) " Yes ' ' . 

(2) No , ; 

('(Hist imeT inforn iat if>ri eoncerns TindcrstarKlintr the relationt^hip' 
betw*MMj the corjsumcr and the economic system, and understandinjr 
concejits that arc rrnportant in family finance and family consumer 
clecisiini-inakin^r. 

Have you *'\vr lakrn a coursr or courses in hi^jrh school that did not. deal 
sperifically vviih ronsnrner e<liiL'ation, but did help you learn 
coTisidt^rahlt' i^tJtisuftii*!' information? ^ ^ 

(I) Yrs 

rd) No' ■ ^ 

If >r>^. what was th' iiarnt* of the course or courses? 
fWritt' your an^wt*r <ui tho lines on the answer sheetj 
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Scoring Guide 



101 ■ Homo EconomlcB 

Clothing 

Home and Family Living 
llomomaking 
Family Housing 
V Home Management 
Housing 

102 » Math (Academic) 

Algebra ". 
Calculus [ 
Geometry 

Math Analysis ^ 
Trigonometry 

103 = Math (Applied) 

Applied Math 
Business Math 
Career Math 
Consumer Hath 
Shop Math 

lOA = Business 

General Business 
Business Selling 
Business Education 
■■ Introduction to 

General Business 
Basic Business 
Business World 
; Salesmanship 
Survey of Business 

105 = Consumer 

Consumer Credit 
Consumer Awareness 
Consumer. Education 
Consumer v* Business 
Consumer Survival 

106 = Social Studies 

American Spectrum 
American Studies ^ 
American Cultures 
American Problems 
Current Affairs 
Social Problems 
Sociology ' k 



107 *• Economics 

Comparative ISconomic System 
Porsonnl Economics 
Consumer Economics 
Economics of U«S.A« 

108 " Money Management 

Money and You 

How to Spend Money Wisely 

Personal Finance 

109 = English 

Basic English 
English Literature 
Business English 
Vocabulary Building 
Written Composition 
Introduction to Language 

Arts 
Language II 

110 = Accounting 

" ^ Bookkeeping ' ; . 

Record Keeping 

111 » Life Skills 

Single Living 
Independent Living 
Decision Making 
School Survival ^ 
Co-op, Program 
On Your Own 

112 = History 

American History 
U,S, History . ■ 

113 = Foods/Nutrltlon 

Foods 

Food Service 
Foods and Nutrition 
Capking 

U4 = Marketing/Retailing 

Retail Merchandising 
Junior Achievement 



115 - Law 

Street: Law ^, 
Youth and the Law 
Bu£ilnt»fid Law 
Law and Crime 
ConBumor Law 

116 - Cl vl CB 

Government 

117 ■ Communications 

Broadcasting ^ 

Mass Media 

Advertising 

Mads Communications 

118 " Career Education 

Work Education 
Employment 

Vocational Cooperation 

119 =- Health 

Child Care 
Safety Education 
Child Development 



120 - Science 

Chemistry 

Environmental Study 

121 " Intorperaonal 

Self-Identity 
Pcrfjonal^ Communications 

122 " Psychology 

123 - Distributive Education 
12A " Geography 

125 " Agriculture 
130 - Other Acceptable 
250 « Other Unacceptable 
399 = I don't know 




(leal Sorno LittU? Nothing*; 

A. How much (U) you know (1) ^ (2) (3) (4) 

about ihc physical arul 

psychototfical conditions - * 

that influence consumer 
decisions on what to buy? 



B. Did th(* fallowing!: evor h(dp you in learning about how physical arul 
psycholo^jical corulitions influence consumers on what to buy? 







Yes ■ 


No 


I don't kt)ou . 


a. 


School 


U) 


(2) 


i'i) - 




Family 


(1) 


(2) 




c. 


Kr lends 


(1) 


(2) 


CO 


(1. 


TV. Kiidio. Newspapers. 
Magazines 
/ 




(2) 





e. A cornnutt)ity pro^Tam (1) (2) {'^) 



10.2 



A (jreat 

deal Some Little Nothinf? 

A* How much do you know (1) (2) (3) (41 

about how economic 
conditions and consumer 
decisions in this country 
affect each other? 



B, Did the foIlowinK over help you in learning about how economic 
conditions and consumer decisions in this country affect each other? 







Yes 


No 


I don't know. 


a, 


School 


(1) 


(2) 


(3) 




Family 


(1) 


(2) 


(3) 




Friends 


(1) 


(2) 


(3) 


il 


TV, Radio, Newspapers, 
Magazines 

< 


(1) 


(2) 


(3) . 




A community program 


(1) 


(2) 





10.3 



A, How much do you know 
about how to establish and 
U3C credit? 



A firreat 
deal 

' (1) 



Some Little . Nothinff 
(2) (3) (4) 



B. Did the following ever help you in learning about how to establish and 
use credit? 







Yes 


No 


I don't know. 


a. 


School ! 


(1) 


(2) 


(3) 


b. 


Family 


(1) 


(2) 


(3) 


c. 


Friends ' 


(1) 


(2) 


(3) 


d. 


TV, Radio, Newspapers, • 
Magazines 


(1) 


. (2) 


(3) 


e. 


A community program 


(1) 


(2) 


(3) 



10.4 



A, How much Uo you know 
about how to avoid being 
misled or cheated when you 
purchase goods and 
services? ^ j 



A ffreat 
deal 

(1) 



Some 
(2) 



LittU Nothing 
(3) (4) 



B, Did the following ever help you in learning about how to avoid being 
misled or cheated wh^n you purchase goods and services? 









Yes 


No" 


I don't know. 


a. 


School 


\ 


(1) 


(2) 


(3) 


b. 


Family 


\ 


(1) 




(3) 


c. 


Friends 




(1) 


(2) 


(3) 


d. 


TV, Radio, Newspapers, 
MagaT^ines 


U) 

\ 


(2) 


(3) 




A community program 




— s — 

(2) 


(3) 



\ 



10.5 



2 Jvj 



\ 



A jfreat 
deal 

A. How much do you know (1) 
about how to protect 
yourself when you receive 
goods or services that are 
not satisfactory? 



Did the following ever help you in learning about how to protect 
yourself when you receive goods or services that are not satisfactory? 







Yes 


No 


I don't know. 


a. 


School 


(1) 


*(2) 


(3) 


b. 


Family 


(1) 


(2) 


(3) 


c. 


Friends 


(1) 


(2) 


(3) 


d. 


TV. Radio. Newspapers, 
Magazines 


(1) 




(3) 


e. 


A community program 


(1) 


J2) 


(3) 



} 



Some Little 
(2) (3) 



NothiiiK 
(4) 



10.5 

2 OS, 

C-l«0O0im9l9-3 



Have you or your family evtir used the services of a consumer protection 
aKency to help you .solvi! consumer problems? 

(1) Ves 

(2) Nb 

(3) I don't know. 



If yeSt what was the name of the agency or agencies? 
{Write your answer on the lines on the answer shectt) 



A- 



10.5 



2-: 



Scoring Guide 

0160010 

111 ■ Better Business Bureau 

112 ■ Consumer Protection Agencies 

Consumer Help 

113 ■ Local/State Government ARenclee 

Attorney Generates Office 
Consumer Fraud Division 

- ► 

. 114 ■ Federal Government Agencies 

Federal Bureau of Communications 

115 * Communlcatlons/Hedla 

Channel 7 News ' 
^ KMBC Consumer Byline 
Action Line of Journal Bulletin 

116 » Individuals 

117 ■* Public Corporations 

Public Service Corporation 

118 = Lawyers 

119 = Credit Unions 

120 = Other Acceptable 
250 ^ Othc- i ^:4acceptable 
399 = I don'tknow 



A great 
deal 


Some 


Little 


Nothing 


How much do you know (1) 
about how to compare the 
quality and prices of goods 
and services? 


(2) 


V (3) 


(4) 

> 


; 

Did the following ever help you in learning about how to' compare the 


quality and prices of goods and services? 

/ 








Yes 


No I don't know. 


a. School 


(1) 


(2) 


(3) 


b. Family 


(1) 


(2) 


(3) 


c. Friends 


(1) 


(2) 


(3) 


d. TV. Radio, Newspapers, 
Magazines 


(1) 


(2) 


(3) ,^ 


c, A corTununity program 


(1) 


(2) 


■ (3) 



10.6 




Do you rcffularly keep a written record of your expenses? 

(1) Yes 

(2) No 



10.7 



2 Jo 



deal Some Little NothiriK 

A, How much do you know (1) (2) (3) (4) 

about how to save and 
invest your money? 



B« Did the follow! nf( ever help you in learning about how to save and invest 
your money? ^ 



\ 







Yes 


No 


I don't know. 


a. 


School 


(1) 


(2) 


(3) 




Family 


(1) . 


(2) 


(3) ■, 


c. 


Friends 


(1) 


. (2) 


(3) , 


d, 


TV, Radio. Newspapers, 
Magazines 


(1) 


(2) 


(3) 


e. 


A community program 


(1) 


(2) . 


<3) 



